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AT TENDER QPENING
CLOSING TIME: 10:00 a.m. }
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TENDER BOX 131 o
NUMBER: v
' TENDER FEE: R50 Non-refundable tender fee payable to City of Cape Town (CCT)

for a hard copy of the tender document. This fee is not applicable
to website downloads of the tender document (these are free of
charge).

IMPORTANT NOTES TO TENDERERS:

a)

Tenders must be properly received and deposited in the abovementioned tender box on or before the closing

date and before the closing time at the Tender Submission Office, situated on the 2nd floor, Concourse Level,

Civic Centre, 12 Hertzog Boulevard, Cape Town.

No late tenders will be accepted under any circumstances.

Tender offers must be submitted in a sealed envelope clearly reflecting the tender number and tender

description as indicated above.

Only original tenders will be accepted. No copies will be accepted. For this tender to be valid the Form of Offer

and Acceptance ) must be signed by the tenderer. The tender price(s) must be inserted and the tenderer's

name must appear clearly

DO NOT DISMEMBER THIS TENDER DOCUMENT (DO NOT TAKE IT APART, OMIT PAGES, CHANGE

WORDING OR PUT DOCUMENTS BETWEEN |ITS PAGES). ALL OTHER DOCUMENTS MUST BE

ATTACHED AT THE END OF THIS DOCUMENT TO SCHEDULE 13 IN ORDER OF THE INDEX AS SET

OUT ON PAGE 2. TENDERERS SHOULD CHECK THE NUMBERS OF THE PAGES TO SATISFY

THEMSELVES THAT NONE ARE MISSING OR DUPLICATED. NO RESPONSIBILITY WILL BE ACCEPTED

BY CCTWITH REGARD TO ANYTHING ARISING FROM THE FACT THAT THE PAGES ARE MISSING OR

DUPLICATED.

A compulsory site meeting will be held in the Board Room, 1st Floor, Transport Management Centre, corner of
" Smarit and Richmond Streets, Goodwood on 13 March 2014 at 10:00

TENDERER

Partnership / Joint Venture/ Consortium or

NAME of Company/Close Corporation or . o
Sole Proprietor /Individual ; ~"

TRADING AS (if different from above)
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TENDER NO: 3115/2014/15

(1) DETAILS OF TENDERER

1.1 Type of Tenderer/ Firm  (Please tick cne box)

D Individual/Sole Proprietorship D Close Corporation Company
Partnership or Joint Venture or Trust Other. .
Consortium

1.2 Required Details (Flease provide applicable details in full):

Name of CompanleIose

Corporatlon or .

Partnershlleomt Venture I_ ot o
-Consortlum or-.i

llndlwdual ISoIe Propr:etor

'Trading as (lf dlffer

._Cnmpanyl Clos'_ Corporation . -
'reg|strat|on number A{if. applicable) - -

,','Postai address

Postal Code

Postal Code

Contact details of the person ;.
“duly authonsed to represent the | Name: Mi/Ms
_tenderer RN : ' ' —

{Name & Surname)

1 Telephone:(

Cellular Telephone:_ ‘ o

E-mail address:. o

‘Income tax number- -

VAT registrat'idh n_urf_:ber

City of Cape- Town  Vendor
Database Registration Number
(See Conditions of Tender)
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(2) FORM OF OFFER AND ACCEPTANCE
3115/2014/15

MANAGEMENT AND OPERATION OF THE TRANSPORT INFORMATION CENTRE

PART A (TO BE FILLED IN BY TENDERER):

1.1 Type of Tenderer / Firm  (Please tick one box)

[ ] individual/Sole Proprietor [ ] Close Corporation
Partnership or Joinl Venture or Trust Gther:
Consortium

1.2 Required Details (Please provide applicable details in full):

‘Corporationor

Partnership / Joint Venture/ Consortium. -

‘Individual/Sole Propriefor
(“the tenderer”

IE Company

‘Company / Closé Corporation
registration.number:(if applicable)

*Refer to Clause 6.2 Evaluation Criteria; Invalid Tenders

AND WHO IS represented herein by: (full names of signatofy) _‘
duly authorised to act on behalf of the tenderer in his capacity as: (titie/ designation)

HEREBY AGREES THAT by signing the Form of Offer and Acceptance, the tenderer:

1. confirms that it has examined the documents listed in the Index (including Schedules and Annexures) and

has accepted all the Conditions of Tender;

2 confirms that it has received and incorporated any and all notices issued to tenderers issued by the CCT,;

3. confirms that it has satisfied itself as to the correctness and validity of the tender offer; that the price(s) and
rate(s) offered cover all the goods and/or services specified in the tender documents; that the price{s) and
rate(s) cover all its obligations and accepts that any tistakes regarding price(s), rate(s) and calculations will

be at its own risk;

4, offers to supply all or any of the goods and/or render all or any of the services described in the tender

document to the CCT in accordance with the:

4.1 terms and conditions stipulated in this tender document;
4.2 specifications stipulated in this tender document; and
4.3 at the prices as set out in the Price Schedule (Section 3).*




TENDER NO: 3118/2014/15

5. agrees that the following documents shall form the Contract between the parties in the event that the
tenderer is successful: '
51 Price Schedule;
" 52 Specification;
5.3 All Declarations and Authorisations;
54 General Conditions of Contract; and
55 Special Conditions of Contract.

6. accepts full responsibility for the proper execution and fulfilment of ali obligations and conditions devolving
on it in terms of the Contract.

SIGNED AT Craidkall Pk ONTHIS THE_25¥ DAYOF_Norg~ 2015
J (PLACE) (PD) (MM) YY)

*

Signature(s)

INITH & OFACITY NEFIQIAL ©
*Refer to Clause 6.2 Evaluation Criteria: Invalid Tenders i E

4

Print name(s}): o
On behalf of the tenderer (duly authorised)

25 Vol 5015

Date




TENDER NO: 3118/2014/15

(2 FORM OF OFFER AND ACCEPTANCE
311S8/2014/15 ‘ :
MANAGEMENT AND OPERATION OF THE TRANSPORT INFORMATION CENTRE

PART B (TO BE FILLED IN BY THE CITY OF CAPE TOWN)

By signing this Form of Offer and Acceptance the City of Cape Town (also referred to as the 'Purchaser’):

1. accepts the offer submitted by (DETAILS OF SUCCESSFUL TENDERER, ALSO REFERRED TO AS THE
“SUPPLIER") , thereby

concluding a contract with the supplier for a contract period of 5 years from commencing of contract.

2. undertakes to make payment for the goods/services delivered in accordance with the terms and conditions
of the Contract.

SIGNED AT ON THIS THE DAY OF 20
(PLACE) (DD) T (VM) YY)

Signature{s) and stamp of
Executive Director or his/ her delegated authority

Print name(s):
(duly authorised in terms of the System
of Delegations as approved by Council)

Date
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(3) PRICE SCHEDULE

Pricing Instructions:

3.1

3.2

3.3

3.4

3.5

Note:

All prices shall be tendered excluding VAT but including customs or excise duty and any other duty, levy, or
other applicable tax,

All prices shall be tendered in accordance with the units specified in this schedule.

All prices tendered must include all expenses, disbursements and costs (e.g. lransport, accommeodation elc,)
that may be reguired for the execution of the tenderer's obligations in terms of the Coniract; and shall cover the
cost of all general risks, liabilities and obligations set forth or implied in the Cornitract as well as overhead
charges and profit (in the event that the tender is successful). All prices tendered will be final and binding.

The successful tenderer is required to perfarm all tasks listed against each item. The tenderer must therefare,
tender prices/rates on all items as per the section in the Price Scheduls. Whers the tenderer indicates a
“NII/R.0.00", *Not Applicable (N/A)" or as a “dash (-)" without explanation, the tenderer may bé declared non-
responsive.

PRICES SUBJECT TO ADJUSTMENT

Prices tendered below shall be subject to adjustment in accordance with Schedule 9. Firm prices will not be
considered and the tender will be declared non-responsive,

‘a) The "Quantity” column must reflect the number of resources allocated, based on an average month
comprising of 135 000 telephonic arid 3 000 eléctronic interactions, to respond to the specifications and
service levels of this tender: _

b) The “Rate” must reflect the total cost of employment per resource including the management fee.

item

TYPE OF

RESOURGE UNIT QUANTITY RATE AMOUNT

Category A Permonth | !

QU2SLETIR - R 254 -7

Category B Per month 1R 177646638 319 195-93

Category C Per month

s [V RTTAL 37 92-32

Category D Per month  S62-4F LR -4t

2.

3

Category E Permonth | 2
)

Calegory F Per month L

A 5L3-13R R 1L L2510

Category G Par month ] ra |2 it~ TR I A S'L;,_i 2L

Calegory H | Per morith 2 9 903 -LAR Zq Lil-08

il NS || =

R

R

R

R

R 2 951:9R S ©03-%2
IR

R

R

R

Calegory | Per month -1

20 WrSuR  1LS 232 %)

—_
=]

- Totals | R \ "‘3"‘:_.3* %u;;]zm‘r m R | L_-. 2"1"{”‘7’33”“{,3
Provisional amount (claimable based on brief, 8 &
quotations and sign-off) Estimated 9

Total for thé first year R A ZCH 73342

11

Percentage escalation per subsequent year m\“r\‘m\u - O P'\' %
. T\

INITIALS OF CITY
OFFICIALS

1 2 3

2= MEIC 20155



TENDER NO: 3115/2014/15

(3) PRICE SCHEDULE

Pricing Instructions:

3.1 All prices shall be tendered excluding VAT but including customs or excise duty and any other duty, levy, or
other applicable tax.

3.2 All prices shall be tendered in accordance with the unlts spegified In this schedule.

33 All prices tendered must include all expenses, disbursements and costs (e.g. transport, accommodation etc.)
that may be required for the execution of the tenderer’s obligations in terms of the Contract, and shall cover the
cost of all general risks, liabilities and obligations set forth or implied in the Contract as well as overhead
charges and profit (in the event that the tender is successful). All prices tendered will be final and binding.

34 The successful tenderer is required to perform all tasks listed against each item. The tenderer must therefore
tender prices/rates on all items as per the section in the Price Schedule. Where the tenderer indicates a
“NilfR.0.00", “Not Applicable (N/A)' or as a "dash (-}" without explanation, the tenderer may be declared non-
responsive.

PRICES SUBJECT TO ADJUSTMENT

35 Prices tendered betow shall be subject to adjustment in accordance with Schedule 9. Firm prices wili not be
considered and the tender will be declared non-responsive.

Note: a) The “Quantity" column must reflect the number of resources allocated, based on an average month
comprising of 135 000 telephonic and 3 000 electronic interactions, {o respond to the specifications and
service levels of this tender.

b) The “Rate” must reflect the total cost of employment per resource including the management fee.
tem TYPE OF !
No. RESOURCE UNIT QUANTITY RATE AMOUNT
1 Category A Per month } R 7 254 TR Q1 264 17 i
2 |CategoryB Per month VR R 197 7L L3R 219 195 ‘3|
3 |CategoryC Per mohth 2. R | Q YUl IR 7 Q232
4 |Category D Per month 2, R | 4 §5L20 LR L3 L} N e
5 Category E Per month 2. R | 2 95]91R 25 03-¢2
6 |CategoryF Per month 5L R o 5L3-L3R ] 1L L 28 4L 2
7  |Category G Per month 2, R 12, 711 77R (52 424 LY
8 |Category H Per month 2 R Y Q03 LBR 29 L10You
9  |Category| Per month 7 R 20 TLISGR ] D 232.%l7¢
Totals|R | B SBodhb LR b 2.8 71”:::n95,%’ H‘ngé'
Py g T

10 Provisional amount (claimable based on hrief, . e

quotations al'ld Sign—fo) EStImatECi ) .w.. 'i R R _. . . 1000 000

Total for the first year|R |k 297 733 - (.3

11 Percentage escalation per subsequent year r(\ ;ﬁ‘\rﬁum CP‘ %

Ir1AlI © -

+
it

L

“NITIALS OF CITY J



TENDER NO: 3118/2014/15

(4) SPECIFICATION(S)

Definitions and Abhreviations
‘Building Manager’ means the CCT official designated with the responsibility of managing and maintaining the TMC.

‘Cape Town’ means the generic description of the geographical area and all that combines to form the municipal area of
the CCT.

'CCT means the City of Cape Town as the metropolitan municipality that governs the South African city of Cape Town
and its suburbs.

'CCT's IT Service Dask’ means the central contact point where all IT related issues are raised and attended to.

‘CMOCC' means Central Metrorail Operational Control Centre and is the operational co-ordination centre for Metrorail
commuter services in Cape Town.

", '"Communication Officer means a person responding to feedback recorded by the Information Officers or received via
electronic communication.

‘Core Operational Area’ means the open plan area in the TIC accommodating the Information Officers and includes the
elevated area for the team leaders.

‘Dial-a-Ride’ means the public transport service for people with disabilities which prevent them from accessing any other
form of public transport.

‘Exlernal Service Provider means a service provider providing a specific service external to the CCT including Public
Transport Cperators. MyCiTi is, for the purpose of this tender, considered to be an External Service Provider.

'Feedback' means a compliment, observation, suggestion, report or complaint received from the public which cannot be
handled by the Information Officers through the protocols and requires input and/or action by Transport for Cape
Town or External Service Providers.

‘GABS’ means

' nformation Officer means a person answering calls made to the TIC.

‘Information’ means a request for information on transport related issues.

Unitiator means the individual who provides feedback (as defined above) which requires acknowledgement or a
response.

4T means Information Technology such as computer hardware and sofiware systems,

‘Metrorail means the operator of the commuter/passenger rail services in Cape Town and its surrounds, a division of
the Passenger Rail Agency of South Africa (PRASA).

‘MyCiTi means the public transport service being rolled-out within the CCT metropolitan area.
‘NLTA' means the National Land Transport Act, 2009 {Act No. 5 of 2009).

‘Park and Ride' means the dedicated facility enabling the general public to park their private vehicles in order to utilise
general public or event specific transport,

‘Protocol’ means officially approved answers to frequently asked questions.
8




TENDER NO: 3115/2014/15

'Public Transport Inferchange’ means a facility allowing commuters to transfer between differing modes of public
transport.

‘Public Transport Operator' means the operator of a Public Transport Service such as commuter/passenger rail services
as provided by Metrorail, bus services as provided by GABS, Bus Rapid Transit Services as provided by MyCiTi,
the Dial-a-Ride service for people with disabilities and the minibus taxi services,

‘Public transport means transport provided for the use of the general public to travel between destinations, For the
purposes of this tender the description includes commuter/passenger rail services as provided by Metrorail, bus
services as provided by GABS and the operators of MyGCiTi, the Dial-a-Ride service for people with disabilities,
metered taxis and minibus taxi services.

‘Queue’ means calls having been made to the TIC which have been accepted by the telephony system and are waiting
to be answered by an Information Officer.

‘Responsible Agent means the Transport for Cape Town official responsible for Customer Relations Management or
nominee.

" 'SAP' means the main operating software platform for the CCT.

‘Service Level Requirements’ means the level(s) of service at or above which the Service Provider is required to deliver
the services satisfactorily.

‘Service Provider means the successful tenderer appointed to provide the services in terms of this tender,
‘Services' means the services required to be performed in terms of this tender.

"Taxi Ranks' means staging area(s) for minibus taxis.

‘TC'T means Transport for Cape Town, the City of Cape Town’s Transport Authority,

“TIC' means the Transport Information Centre which is the CCT's primary interface between the general public of and
visitors to Cape Town providing transport related information and feedback.

‘“TMC' means the Transport Management Centre which is the building in Goodwood where the TIC is housed.

‘Transport Communication Pariners’ means parties (businesses, organisations and individuals) that are affected by/
impacted on/involved with or may influence transport services/occurrences within Cape Town.

‘Transport for Cape Town’ means the Directorate within the City of Cape Town municipality or the City of Cape Town’s
Transport Authority or the departments and units within the directorate as described in the background section
below.

‘VMS' means Variable Message Signs which are electronic signs indicating traffic conditions/providing advisories at
selected locations on the CCT Freeway and Arterial Road system.

'WAP' means Wireless Application Protocol which is a technical standard for accessing information over a mobile
wireless network.

"Working day’ means every official working day of the week between and including Monday to Friday, excluding public
holidays and weekends.



TENDER NO: 311S8/2014/15
Background

A distinguishing feature of great cities is the quality of their public transport and related road and rail networks. Visitors to
London, Paris, New York, Hong Kong, Curitiba and Sydney will have experienced the benefits of an extensive,
integrated and convenient transport network.

The common denominator among those public transport systems is that they are managed by one local government
body, known as a transport authority (TA). Transport for London, the Paris Transit Authority, New York's Metropolitan
Transportation Authority, the Transport Department of Hong Kong and the Urbanizagao de Curitiba in Brazil (the
birthptace of bus rapid transit — BRT — systems) are leading examples. The City’s intention is for TCT to become one of
these leading examples.

An effective transport authority regulates and manages most, if not all, of the transport systems and networks within its
metropolitan area, particularly rail and bus mass transit services. Their services are tightly integrated, operate under one

brand, are centrally managed, and have a single ticketing system. The commuter journey becomes seamless.

TCT was institutionalised with the adoption of the Constitution of Transport for Cape Town By-law 2013, as approved

. unanimously on 28 August 2013 by the Cape Town City Council giving TCT its legal mandate. With the overarching

objective to create integrated, efficient, effective, affordable, safe, refiable and sustainable public fransport.

Transport for Cape Town will have planning, financial, regulatory and operational management oversight powers with
regard to the implementation of the 2013 -2018 Integrated Transport Plan (ITP), which includes road and rail.

TCT has a Vision of 1s and plans to, over the next five years, achieve:-
« One Integrated Transport Plan;
« One Integrated Public Transport Network;
e One Contracting Authority that will manage all public transport operators in Cape Town in a unified,
performance-oriented manner,;
» One Authority that manages all public transport operating licences,
o One set of standards for infrastructure, public transport facilities, operations and enforcement;
s One integrated limetable across all modes;
e« One ticket; and
+ (One brand.

The adopted Constitution of Transport for Cape Town By-law 2013 sets out the scope, functions and how these must be
. discharged within TCT. The functions refer extensively to the National Land Transport Act, No & of 2009 ("the NLTA")
and other relevant legislation to ensure that TCT operates firmly within the transport and municipal legisiative
framework.

TCT consists of:-

e TCT Performance and Coordination which is an overarching department focusing on coordinating and
monitoring the achievement of the mandate of TCT, with the focus being on ensuring that the end user and
community needs are addressed comprising of the following organisational units:

- TCT Performance Management & Investment

- HR and Labour Management

- Innovation

- Compliance

- TCT Performance Management & Investment

- Communication, Marketing and Change Management
- TCT Administration and Stakeholder Management

« The TCT Pianning Department, essentially focuses on the 3 core components in the integrated transport
management process, namely the medium to long tetm plan and related policies, sector plans and strategies
and comprises of the following org Units

10



TENDER NO: 3118/2014/15
- Transport Planning
- Systems Planning and Modelling
= Business Development
- Rivers, Catchment and Bulk Stormwater

» Contract Operations Department focuses on the new function that is to be assigned to the City and then
combines the existing functions related to the operational management of the IRT contracts as comprises of the
following org units:

oo Operations
- Operations Integration
- Contract Management

¢ The Financial Management Department is responsible for all financial management within TCT. This then
includes budgeting, revenue management and investment {a critical new function that has been assigned to
TCT sections 27 and 28 of the NLTA) and comprises of the following org units:
- Budget, Revenue and Investment
- Municipal Land Transport Fund, Grants and Reporting
- Municipal Land Transport Fund, Grants and Reporting
- Automatic Fare Collection

o The Infrastructure Department is responsible for all construction and capital investment related to public
transport, NMT, roads and related local stormwater, and facilities. It also focuses on the registration,
management and monitoring of the public transport permanent assets as well as the road network and
comprises of the following org units:
- Public Transport Construction
- Project Management and Design
- Capital Programme
- infrastructure Management and Investment
- Premix Plant

« The Assets and Maintenance Department is responsible for the overall management and maintenance of all
assets falling under the auspices of TCT. It will also manage the districts and depots as well as a number of
critical elements. This will include the registration and management of all plant for the rollout of the
management and maintenance of the infrastructure and comprises of the following org units:

- Informal Settlements Network
- Infrastructure and Plant Maintenance including area operations

« The Network Management Department focuses on the integrated network and deals with the management of
systems and traffic related systems as well as the traffic management and public transport law enforcement and
comprises of the following org units:

- Network Facilitation and Development
- TCT 1S&T and TMC (Transport Management Centre)
- Public Transport Law Enforcement

« The Regulations Department focuses on transport regulation, industry transition, operating licences
management and regulation alighment and comprises of the following org units.
- Transport Regulations Management
- Industry Transition
~ MRE (Municipal Regulating Entity) Secretariat

The TIC Objectives

The TIC was established to provide residents and visitors with information on public transport and general transport
matters in Cape Town. It focuses on routes, schedules, ticket prices, ticket outlets and locations of interchanges ranks
and park-and-ride facilities as well as special events and the impact of incidents on the movement of people, goods and
services.

11



TENDER NO: 3115/2014/15

The TIC also facilitates ali the feedback (compliments, suggestions, reports and comptlaints) for Metrorail, GABS,
MyCiTi, Park-and-Ride facifities, Dial-a-Ride, minibus taxis, kerbside parking management, traffic signal faults, road
maintenance, stormwater, etc.

in addition, the TIC provides infermation on long distance bus, rail and taxi operators and the locations of tourist
information centres, heritage sites and popular attractions in and around Cape Town.

The objectives are to provide the residents, businesses and organisations of and visitors to Cape Town with easy
access to up to date information on:
« Public transport services,
+ General transport related matters,
Specific event related transport plans and arrangements,
Transport impacts of construction, upgrade and maintenance projects, and
« Any specific issues having a direct impact on transport movement(s)
within the geographical area of Cape Town.

This is to be done through the appointment of a suitably experienced and resourced Service Provider utilizing the
existing facilities (systems and equipment) at the TMC.

4, SCOPE OF WORKS
The Service Provider is required to provide the following services:-
4.1 TIC Operations

Ensure that the TIC remains fully operationat 24 hours a day, 7 days a week (24/7). The interaction between the general
public and the TIC will typically occur in the following ways:-

+ Viathe 24/7 toll-free telephone number
e \Viathe 1 e-mail address
e Through communication received from the following channels:

_ \ [

- TCT App
- Twitter (TCT and MyCiTi)
- Facebook (TCT and MyCiTi)

The form of the interaction is either;

« Information Requests - Requests for information pertaining to public transport services and other transport
related matters which can generally be dealt with immediately upon receipt, or

« Feedback - Feedback received from the general public (residents of, businesses in and visitors to Cape Town)
which may be in the form of a compliment, suggestion, report or complaint, or

¢ Alerts — The communication of transport related system and service alerts.

4.2 Information Requests
Receiving requests from and providing information to the public on:
« Services provided by GABS such as timetables, fares, stops, routes, delays, cancelled services, changes in
schedules, ticket sales outlets, operating hours, etc.,

¢ Services provided by Metrorail such as timetables, fares, stations, delays, cancelled services, changes in
schedules, ticket sales outlets, operating hours, etc.,

12



TENDER NO: 3118/2014/15

» Services provided by MyCiTi such as timetables, ticketing structures and fares, bus stations, stops, routes,
delays, cancelled services, changes in schedules, ticket sates outlets, operating hours, etc.,

» The transport options available to those attending large events at Cape Town Stadium,

« General information on other events and campaigns in and around Cape Town,

s Location of Public Transport Interchanges and Taxi Ranks,

e Location of Park-and-Ride facilities,

« General information pertaining to traffic flows on major routes within the CCT,

« Options avallable during strike action related to the provision of public transport services,

« Road maintenance and closures,

¢ Stormwater and related issues

¢ Other general transport related issues, and

¢ Processes to follow when:-
- Applying for a public transport aperating licence

Applying for inclusion on Dial-a-Ride public transport for people with disabilities

Requesting traffic calming measures

Requesting new or upgrading of non-motorised transport infrastructure

Requesting the signalisation of intersections arid/or pedestrian crossings.

t

4.3 Feedback

Feedback is interaction initiated by the general public which requires an action and/or response. Some can be dealt with
via protocol while others are referred to the External Service Providers.

All feedback requests are to be captured and uniquely referenced in the software package (SAP) supplied by the CCT.
44  Process Flows

Procedures are in place for dealing with feedback to External Service Providers and departments/ sections within
Transport for Cape Town. These are outlined below but may be amended or changed over time:-

. Process Flow 1 — applicable to GABS

Information Officers (10) captures telephonic feedback
that cannot be handled via protocol and provide caller with
reference number - SAP CRM Phase 1

Communication Officers (CO) captures electronic
feadback that cannot be handled via proloco|,

acknowledge receipt and provide a reference humber;

perform qualify checks on data caputred by 10.

System automatically batchs files, convert them to CSV
files and emailed via FTP to GABS at 12h00 and 16h00
oh weekdays.

System automatically closes the case upon export.

13



TENDER NO: 3115/2014/15

. Process Flow 2 — applicable to Metrorail, MyCiTi, Dial-a-Ride and Kerbside Parking Management

TIC captures request for feedback -
see first two steps of Precess Flow 1
(IO and CO)

Service Pravider contacts

customer & closes case TIC reference, informs

customer and performs
OR guality checks.

Informs TIC who contacts

customer & closes case.

Service Provider System informs Service
investigates. Provider via e-mail.
° Process Flow 3 — applicable to Traffic Signals, Traffic Calming, Stormwater and Road Maintenance

TIC receives service request - see
firsttwo steps of Process Flow 1.

(IO and CO)
Department investigates, TIc e
create notification in
capture and closes case SAP C3, reference and
OR informs customer.
informs TIC who contacts
customer & closes case.
Yy, o
AFTER HOURS EMERGENCY Sysiem informs relevant
PROCEDURE: department.

TIC infarms Technical Depariment’s relevant
depot who dispaiches stand-by Technician.

14



TENDER NO: 31158/2014/15
. Process Flow 4 — Others including
- Minibus Taxis
- Public Transport interchanges and/or Taxi Ranks {maintenance and repairs)
- Park-and-Ride facilities (maintenance and repairs)
- Variable Message Signs (maintenance and repairs)
- Non-motorised transport infrastructure (maintenance and repairs)
- Signalisation of intersections and/or pedestrian crossings

TIC receives feedback/request - see first two steps of Process
Flow 1. (IO and CO)

TIC creates notification in SAP C3 or SAP CRM, references
and informs customer. e

System sends e-mail (CRM) or notification (C3) to relevant
department or Service Provider.

Department or Service Provider provides TIC with a
response/reply OR closes the case.

corolates to the request and engages Department/Service
Provider should more information be required before
responding to the customer and closing the case,

{TIC performs a quality assessment ensuring the reply
1

45 Alerts

Alerts are interactions initiated by TCT to inform alt interested parties, via social media, of matters impaciing on the road
network and the potential impact on the movement of people, goods and services.

4.5 Emergency Incidents and Crisis Communication

The Service Provider shall manage the assimilation and dissemination of information on transport and traffic incidents or
emergencies and act immediately with the appropriate response(s). Such responses shall be based on understanding
the implications of an event or incident that may impact on both public and private transpart while:-

» Providing affected Public Transport Operators with the relevant information, and

« Preparing appropriate information to be provided to the general public.

4.7 Specific Transport Initiatives/Campaigns

The CCT and the providers of public transport may, from time to time, run campaigns regarding specific aspects of
transport. Examples of such campaigns are Transport Month, special rail service, public participation in the development
of the Integrated Transport Plan for Cape Town, the Eco-driving project, etc. The Service Provider is to fully understand
such initiatives and brief, train and fully prepare all staff to be able to answer general enquiries regarding such
campaigns or initiatives.

4.8 l.ocation

It is required that the services be performed primarily at the Transport Management Centre, corner of Smartt and
Richmond Streets, Goodwood, Cape Town, Western Cape, South Aftica.
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4.9

Equipment

The services are to be provided using the furniture, equipment and computer hardware and application software
provided by the CCT (clause 4.26.1 Premises and Equipment).

4.10

Management of Transport Information

The Service Provider shall ensure that information, provided through various channels for the benefit of the general
public, is accurate and up to date. This includes but is not limited to:

4.11

Monitoring the relevance of the information on the TCT and MyCiTi webpages and collating and providing
information to be uploaded/amended,

Maintaining and updating the database of additional information of other transport services and places of
interest that may be requested by residents of and visitors without promoting any one service. Such information
includes the contact details of tourist information offices, long distance road and rail based services, specific
tourism destinations, metered taxis control centre, etc.,

Maintaining and updating the list of Transport Communication Partners and distributing relevant validated and
approved information to this list as appropriate,

Monitoring and updating the various social media channels as and when new information relating to transport is
made available from an approved source, and

Monitoring feedback for which protocols have not yet been developed and, if appropriate, requesting/developing
new protocols. See process flow for developing protocols below.

Medi
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O
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Reports

The software package and telephony system developed for and installed by the CCT has been configured to enable the
generation of purpose designed reports.

4.11.1 Monthly and Daily Reporting

The Service Provider shall, as part of the reporting function:

a)

Prepare and present monthly reports to the CCT which shall provide a full overview of the state of affairs atthe
TIC, including events impacting on the operations and projections for the following month based on research
and known/planned events. These reports shalt be compiled and e-maiied to the identified persons no later than
the second working day of each month.
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b) Prepare and present monthly reports to the relevant section heads in the Transport Department in the agreed
format and timeframes reflecting only information pertinent to their area of responsibility. These reports shall be
compiled and e-mailed to the identified persons no later than the second working day of each month.

c) Prepare and present monthly reports to the External Service Providers relating to their specific services in the
agreed format and timeframes reflecting only information pertinent to their business, These reports shall be
compiled and e-mailed to the identified persons no later than the second working day of each month.

d) Each monthly report shal be a specific report covering information requests and feedback handled by the TIC
during the preceding month. These reports shall be compiled and e-mailed to the identified persons no later
than the second working day of each month.

e) Prepare and present daily reports to the CCT whenever events occur which impact on call volumes and/or the
lost call rate at the TIC. These events include but are not limited to major events at Cape Town Stadium and
public transport strikes. These reports shall be compiled and e-malled to the Responsible Agent by no later than
noon on the first working day after the event.

. The minimum requirements for monthly reports are:

411.1.1 Calls received via the telephone system

Total number of incoming (including all handled and dropped/lost) calls received over a specified period
(hour/day/week/month/year).

4.11.1.2 Calls handled by Information Officers via telephony system

a) Number of incoming calls handled over a specified period (hour/day/week/month/year).

b) Percentages of incoming calls answered within 15, 15-30 and 30-40 seconds respectively.
c) Percentages of incoming calis answered beyond 40 seconds after the call was made.

d) " Length (in seconds) of call from the time the officer answered until the call was ended.

e) Average duration of calls handled over a specified period (hour/day/week/month/year).

4.11.1.3 Number and duration of calls iost (abandoned/dropped)

The telephony system installed and maintained by the CCT is able to generate these reports and the Service Provider is
. expected to draw and present the reports as specified.

4.11.1.4 Feedback handled by Communication Officers

a) Number of feedback requests received per service.

b) Number of feedback requests solved service.

c) Number of requests received over a specified period (hour/day/week/month/year).

d) Turn-around time from receipt of feedback to either applying the protocol or forwarding to the appropriate
, person for resolution/response.

=) Turn-around time from receipt of the response to providing the response to the initiator.

f) Number of feedbacks received per communication channel {telephonic, e-mail, websites, twitter, Facebook,

TCT App, City Manager's Office, Mayor’s Office, etc.).
4.11.2 Annual Report
The Service Provider shall prepare and present an annual report to TCT providing an overview of the operations and
management of the TIC. This report must include a summary of challenges and how these have been addressed. it will

cover the period 1 July — 30 June and shall be presented each year by no later than 31 July. On completion of the
contract, the final report shall accompany the Service Provider's final invoice.
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412 Monitoring

The Service Provider shall:-
a) Through systems made available by the CCT, monitor the electronic media and websites for anything relevant
to transport in Cape Town and report that to the Responsible Agent. This would include monitoring the activities

in the TMC Central Operations area and enter relevant postings on social media.

b) Monitor the newspaper clippings and press releases issued by the CCT for anything relevant to transport in
Cape Town and report that to the Responsibie Agent.

c) Inform the Responsible Agent of transport related press releases issued by External Service Providers.

413 Management Meetings

The monthly management meeting shall be held before the 10" of each month. The Service Provider shall arrange
these meetings based on the availabiiity of the Responsible Agent who shall chair the meetings. The Service Provider
shall prepare the minutes of these meetings and present them to the Responsible Agent within one week of the date of
. the meeting.

4.14  General Liaison

The Service Provider shall liaise with departments within the CCT such as the TMC building manager, IT,
Telecommunications, Customer Relations and sections within the Transport Department as circumstances require. The
Service Provider shall also lisise with External Setvice Providers as designated.

4.15 Reception and Administrative Support

In addition to the setvices above the Service Provider shall:-

a) Make available suitably qualified administrative and project support resources to assist with the planning and
roli-out of TCT related projects, ‘

k) Provide a reception service on the ground floor of the TMC during standard office hours. Staff providing this
service shall also be briefed, trained and equipped to act as tour guides at the TMC. The Service Provider shall
obtain the necessary information from the relevant officials at the TMC, and

c) Provide a reception service at the entrance lobby to the TIC itself during standard office hours.

416  Service Continuity

The service is to be provided 24 hours a day seven days a week (24/7), without interruption, unless caused by factors
beyond the control of the Service Provider.

4.16.1 Service Delivery Interruption

a) Should the Service Provider be unable to render this service for any reason for a period exceeding, or expected
to exceed, 15 minutes, the Responsible Agent shall be verbally informed immediately upon realisation that the
incident shall or may last longer than 15 minutes,

b) Each and every service delivery interruption shall be reported in writing by no later than noon on the first working
day subsequent to the occurrence of the incident. The report is to describe the incident, the cause (if possible),

its effect({s)/impact on the provision of service and corrective actions taken.

c) Non-reporting of service interruptions shall be considered a material breach of Contract,
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4.16.2 Service Delivery Interruption - CCT/Other Authority/Force Majeure

Service interruptions caused through events other than the fault/negligence/actions of the Service Provider {including but
not limited to power outages, failure of CCT provided systems/infrastructure/equipment, external telephone base service
providers (Telkom/Neotel or others) and evacuation procedures) shall not result in the imposing of penalties provided
that the Service Provider complied with clause 4,181,

4.16.3 Service Delivery Interruption - Service Provider

Service interruption as a result of the fault/negligence/actions of the Service Provider may include but not be limited to
human resources issues (staff strikeflock out), failure to make transport arrangements for their staff should the public
transport systems fail or be delayed/under-resourced etc. The Service Provider will be remunerated only for the staff
performing their functions. Further penalties may be imposed in accordance with the service level requirements.

417 Performance and Services Levels

The Service Provider is required to render the services to the specified performance levels throughout the contract
period.

418 Quantitative Levels of Service

The quantitative levels of service required are set out below.

4181 Call Response Times

The required call response times (answering of a call received on the toll-free and share call numbers) are as follows:

a) 80% of all cafis shall be answered by an information Officer within 15 seconds after the system has accepted
the call into the queue. For the purposes of this tender/contract this occurs either when a caller has exercised
one of the options in the voice mail message or let the voice message run to completion. The voice message is
the initial automatic message a caller receives on dialling the TIC numbers. The service level shall be measured

on a half hourly basis and not as a daily, weekly or monthly average.

b) 100% of all calls shall be answered by an information officer within 40 seconds of entering the queue. The
sarvice level shall be measured on a half hourly basis and not as a daily, weekly or monthly average.

. 4.18.2 LostCalls
Lost calls are defined as follows:-
a) Abandoned call

When a calter terminates the call after the call has been entered into the gueue but before an Information
Officer answers. Calls terminated within less than 15 seconds of entering the queue are not included in the
calculation of percentage abandonment for the purposes of imposing penatties. Calls terminated after 15
seconds of entering the queue are included for the purposes of calcutating penalties. The number of abandoned
calls shall not exceed 2% of the total calls received each day.

b) Dropped calt

A call lost due to technical reasons {such as a server reboot or freeze; trunk, network or data problems between
the Civic Centre and the TMC or within the TMC or TIC network; planned upgrades during which active calls
may be terminated by the system; etc.) is considered a dropped call and is not taken into account in sither
calculating the monthly claim or imposition of penalties provided that the Service Provider complied with all the
provisions of clause 4.16 - Service Continuity — and its sub-clauses,
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4.18.3 Electronic Communication Response Times

a) Acknowliedgement of receipt

100% of all communication received electronically shall, within 1 {one) working day of receipt at the TIC, be
assigned a reference number and an acknowledgement sent to the initiator.

b) Response in terms of standard TIC protocols

Should the communication require a response and the response can be formulated in terms of the protocols
such response shall be communicated to the initiator within 3 (three) working days of receipt.

c) Input required external to TIC

Should the communication require response from a section within the CCT or an External Service Provider, said
communication shall be forwarded to the designated person within 2 {two) working days of receipt by the TIC.

d) Input received from External Service Providers or sections within the CCT

A response received from a section within the CCT or External Service Provider shall be communicated to the
initiator within 2 (two) working days of receipt back at the TIC.

418.4 Languages

It is required that the telephonic services shall be available in English, Afrikaans and Xhosa. Although the majority of
telephonic interactions are in English all staff are required to be fully conversant in English and either Xhosa or
Afrikaans. All shifts shall be able to respond to calls and provide information in all three languages.

The availability of foreign languages during normal working hours will be advantageous.
419 Voice and Screen recording

Itis a requirement that all calls received at the TIC be recorded. The CCT provides a voice and screen recording system
to do so.

All recordings are done digitally, with on-site storage (on the hard drives of the recording system) for a period of 3
. months. After the 3-month-period, the Service Provider shall back the recorded data up onto digital tapes for storage by
the CCT. The system is secure, complies with Independent Communication Authority of South Africa (ICASA)
regulations and the recorded material complies with evidentiary requirements for presentation in Court. The recordings
are the property of the CCT and may not be made available to any third party without the written approval from the
Responsible Agent.

4.20 Public Transport Schedules
4.20.1 GABS

GABS will provide the Service Provider with updated schedules and services information. Such updates are to be
forwarded to the designated electronic address at the TIC. The Service Provider shall immediately upload the data onto
the TIC software package and inform the TIC staff of the changes.

4.20.2 Metrorail

Metrorail ensures that the commuter rail schedules on their website, www.capemetrorail.co.za, are constantly updated
with the latest commuter rail schedules. The Service Provider is required to access the Metrorail schedules via the
Internet and to liaise with CMOCC to verify changes, Upon receipt, the Service Provider shall immediately upload the
data onto the TIC software package and inform the TIC staff of the changes,
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4.20.3 MyCiTi

MyCiTi will provide the Service Provider with updated schedules and information as socon as they are finalised. Such
updates are to be forwarded to the designated electronic address at the TIC. The Service Provider shall immediately
forward the information to the CCT's IT department, upload the data onto the TIC software package and inform the staff
of the changes.

4.20.4 Other Public Transport

Although the TIC does not provide information on long distance transport schedules, it does provide the contact details
of the various Long Distance Transport Providers and the Service Provider shall ensure that this information is up to
date and available to the Information and Communication Officers.

4.21  Monitoring of Service Level Compliance

The CCT will monitor and assess the service levels daily. The Service Provider will be afforded reasonable opportunity
to rectify the situation should the required service levels not be met. Penalties for non-performance in tetms of the
service criteria shall be applied as per clause 7.8 (page 46) and it's sub-clauses.

422  Key Personnel/Staffing

Deploy adequate, appropriately skilled/qualified and experienced staff to provide professional interaction with the general
public. The staffing complement shall, as a minimum, cover the following categories with the qualifications and
experience as stipulated:

4,221 Category A
Senior Manager
- Key Function: Responsible for the overall management and functioning of the TIC.
- Qualification: Bachelor Degree
- Experience: minimum of 5 years in managing an information centre with a minimum of 3 years in a 24/7
information/call centre operation.

4.22,2 Category B
Supervisors and Team Leaders
- Key Function: Managing the day-to-day operations and responsible for the information and customer
relations functions and activities.
- Qualification: Matric
- Experience: minimum of 2 years as a Supervisor or Team Leader in a 24/7 operation.

4.22.3 Category C
Trainers .
- Key Function: Responsible for the induction and on-going training of new and existing staff including
development and updating of all training materials.
- Qualification: Matric ‘
- Experience: minimum of 2 years as a Training Officer in a 24/7 communications operation.

4.22.4 Category D
Quality Assessors
- Key Function: Track and report compliance with the Service Level Requirements, develop and maintain
Quality Assurance Manuals and ensure certification remains valid.
- Qualification: Matric
- Experience: minimum of 3 years as a QA Officer with a minimum of 2 years in a 24/7 communications
operation.
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4.22.5 Category E
IT Technician
- Key Function: Provide in house support (training / trouble shooting) to staff within the framework of the

CCT's IT systems and policies.
~  Qualification: IT related qualification
- Experience: minimum of 3 years in IT environment with minimum of 2 years in call centre environment.

4.22.6 Category F
information Officers
- Key Function: Provide information to the general public of and/or visitars to Cape Town. Respond to

telephonic enquiries and capture and log feedback occurrences.
~  Qualification: Matric and Customer Service fraining
- Experience:
e Computer literacy with a typing speed of 25wpm;
o Fully conversant in English and either Xhosa or Afrikaans;
e  SAP proficient;
s  Special requirements are audibility and clarity of voice;
e Minimum of 8 months in a similar environment working in shifts.

' 4227 Category G
Communication Officers
- Key Function: Provide customer service by assessing, evaluating and responding to or directing feedback
as appropriate. Follow-up and closure of logged cases. Some administrative and/or project related
activities may also be required.
_  Qualification: Matric and Customer care/communication course attendance or recognition of prior learning.
- Experience:
e Computer literacy with a typing speed of 25wpm;
e Fully conversant in English and either Xhosa or Afrikaans;
= SAP proficient,
e Special reguirements are audibility and clarity of voice;
«  Minimum of 2 years in customer service.

4.22.8 Category H
Specialist Communication Officers (Social Media)
- Key Functions: Proactive and reactive communications via social media channels. This includes monitoring
sites, responding to posts, follow up on feedback and respond according to approved protocols.
_  Qualification: Matric, customer care/communication course and a tertiary certificate in social media;
- Experience:
. Computer literacy with a typing speed of 25wpm;
¢ Articulate in English and either Xhosa or Afrikaans
»  Minimum of 4 years in customer service; of which at least 8 months must have been in the social
media environment {monitoring and responding).

4,22.9 Category |
Receptionists
- Key Function: Provide reception services and assist with general office administrative duties.
- Qualification: Matric or equivalent
- Experience: minimum of 2 years in reception.

It is a specific requirement of this contract that the Manager and [T Technician shall both be suitably qualified and
experienced and full time dedicated to the TIC. The IT Technician must be suitably knowtedgeable in software and
hardware problem solving and shall work in close liaison with the CCT's IT Service Desk and other Service Providers.
Failure to comply with this stipulation will render the tender offer ineligible.
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4,23 Communication Volumes and Profiles

Historic communication volumes and profiles are set out below,
4.24  Historic Volumes

The table below reflects the historic montiily interaction volumes at the TIC for the period January 2013 to December
2014,

Variations in monthly volumes are partly attributed to seasonal demand but are also influenced by extraordinary
transport events such as strikes, large events at Cape Town Stadium and elsewhere in the CCT, bad weather, road
closures as a result of events such as the opening of parliament and other incidents/events impacting onh public
transport and transport infrastructure.

Historic Volumes

2013 2014 Total

Month Calls | Electronic | Calls | Electronic | 2013 2014
January | 156162 | 2200 143 243 3 450 158362 | 146 693
February | 131443 | 2784 130 822 3 969 134227 | 134 791
March 154 406 | 2 706 156 929 3963 157 112 | 159 892
April 155365 | 3112 140 106 3177 158 467 | 143 283
May 130732 | 2952 124 901 2946 | 133684 | 127 847
June 124903 | 2280 155 997 3276 127183 | 159273
July 121356 | 2379 114 800 3619 123736 | 118419
August | 127687 | 2619 115 398 3 434 130306 | 118832
September | 121528 | 2203 117 952 3025 123731 | 120977
October | 122636 | 2716 115 438 3312 125352 | 118 750
November | 137618 | 2 586 108 229 3149 140104 | 111378
December | 168688 | 2 401 149 384 3563 171089 | 152947

4,256  Telephonic and Electronic Interactions

A telephonic request for information or providing feedback is received 24/7 on the 0800 65 64 B3 number, toll-free from
a Telkom landline, and may consist of one or more enquiries depending on the situation.

. The average durations of such interactions are mostly below 70 seconds but increase when new transport services are
" introduced, changes are made to existing transport services or callers have never used public transport before. In such
instances the average duration increases to 150 seconds. When a caller provides feedback the average duration of the
interaction is 5 minutes as the detail is captured and the system generates a reference number.

Call Handle Time is provided as a guide.

Type of call Average duration Approximate % of volume
General information 70 sec 88
Detailed information 2min 30 sec 2
Feedback 5 min 10

Alt electronic communications (including feedback received through telephonic interactions such as e-mail, website and
other channels} are handled by the Communication Officers. On average a Communication Officer can handle 250 new
interactions per month. The remainder of the time is spent following up, handling and closing existing feedback
requests.

An electronic interaction shall be responded to in terms of the protocol or referred to the relevant service for investigation

after which a detailed reply is compiled and a response is given to the initiator of the request. Electronic communication
is captured, referenced and handled in terms of the Process Flows (PF) in Clause 4.4 above.
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Feedback may be raised through various social media channels, search engines, relevant service providers or referred

by politicians. Feedback received via these channels often requires investigation and an official “sign-off* from the
External Service Provider or the CCT before responding to the initiator.

4.26 Premises, Equipment, Systems and Services Provided by the CCT

4.26.1 Premises. Equipment and Maintenance

The TMCG is located on the comer of Smartt and Richmond Streets, Goodwood, Cape Town, Western Cape, South
Africa and currently consists of three floors hosting various transport, traffic and law enforcement agencies. The TIC

premises are located on the 1* Floor of the TMC. Currently the TMC is not well served by public transport after hours.

Working space is provided rent free to the Service Provider. A full set of equipment (office furniture, computer hardware,
stc.) is provided on page 35.

The CCT provides 24hour security for the TMC and access control is managed through fingerprint recognition software
and closed circuit television as part of the TMC's Building Management System.

' »  Ablution facilities are situated on every floor and are accessible to people with disabilities. These are serviced by and at

" the cost of the CCT. Lockers for safekeeping of personal items are provided in the TIC. Kitchen facilities are provided in
the break-away area within the TIC.

The CCT provides cleaning and maintenance services for the TMC premises, including the TIC, and is responsible for
the cost of routine repairs and maintenance of both the premises and the equipment supplied by the CCT.

The TMC may not have a cafeteria but dispensing machines may be available.
4.26.2 UPS and Generator

The TMC has its own dedicated uninterrupted power supply (UPS) and 24-hour generator. The TIC is supported on this
system and the equipment is provided to ensure that the service may continue uninterrupted although the centre may
not be fully functional.

4.26.3 Interiiet and e-mail Facilities

Internet and e-mail facilities for service related communications will be provided by the CCT at no cost to the Service
. Provider. The CCT monitors the use of all electronic communications. The CCT’s computers or communication tools are
to be used for official business purposes only and shall not be utilised for personal or other business use.

Everyone who is required to access the CCT's network will be given a unique user identity (user ID) and will be required
to have their own password. The user ID and password form part of the control system that will provide the user with
appropriate access to the TIC's computer systems and network resources. The sharing of user IDs is strictly forbidden.

A user ID holds the same value as a signature. All transactions performed utilizing a user ID will be deemed to have
been performed by the registered user and that user will be held accountable for any transactions registered against that
user ID.

4.26.4 Telephone Systems

The telephony system operational at the TIC (currently Mitel) is owned, managed and maintained by the CCT. The toll-
free number is registered in the CCT's name and all telephone accounts (incoming and outgoing) are paid by the CCT.
The telephone system is to be used for official business purposes only.

The telephony system consists of Primary Rate Interfaces (currently two PRIs} each abile to accommaodate 30 (thirty)
calls simultaneously. Multiple numbers are running into the PRIs which connect to the Mitel System from where the
caller selects a language queue before being placed in that queue. If no selection is made the call will automatically be

diverted to the English queue. See flow below.
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2 PRis = 60 lines incoming
Incoming: TIC — 0800 65 64 63

v

Telephone lines connecting to B
Mitel System
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following options:

1 =» English 2 => Afrikaans 3 => Xhosa 0=>IVR
Call enters - ] Call enters Call enters Caller
English Afrikaans Xhosa listens to
queue queue gqueue the IVR
message

v

[ Calls are routed to the first available Information Officer proficient in that J

{anguage.

The service provider shall ensure that all TIC staff are trained should the Mitel telephone system be upgraded or new
features be introduced.

4.26.5 Computer Systems

The CCT provides computer hardware and software at no cost to the Service Provider. The CCT uses the SAP package
for recording feedback and an internally developed TIC software package to manage transport related information.
Microsoft (MS) Office software is used for all e-mails generated and documents created at or for the TIC and storedona
dedicated shared library. Only authorised personnel may load software. No personal material (including music and
videos) may be loaded on systems or computers at the TIC.

Computer users may not intercept or disclose — or assist in such attempts — any electronic communications. The CCT
may monitor, intercept and examine e-mail messages, files on computers provided by the CCT, web browser cache
files, web browser bookmarks, logs of web sites visited, computer system configurations and other information stored on
or passing through the CCT's computers.

4.26.6 Training

The CCT may, from time to time, provide the Service Provider’s staff the opportunity to attend internal training courses
and/or allow participation in initiatives aimed at City staff in general.

427 Service Provider's Responsibilities Relating to TIC Premises, Equipment, Systems and Services
4.271 Premises, Equipment and Maintenance

The Service Provider shall use the CCT's premises and equipment as supplied in order to provide the services. In doing
so the Service Provider shall comply with all City procedures at the TMC including compliance with security
requirements. The Service Provider shall ensure that its staff present their identification documents together with the
completed applications for access to the premises in person for security purposes and registration on the access control
system.
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The Service Provider shall also take due care while using or operating the premises and/or equipment and systems
provided by the CCT. The CCT may request the Service Provider to arrange for routine cleaning of the furniture and
equipment in the TIC. These expenses must be agreed and signed off by the Responsible Agent prior to incurring the
cost and may be claimed from the CCT.

The Service Provider shall liaise directly with the Building Manager to report any faults such as lamps requiring
replacement, leaks, broken windows and other general maintenance or repair requirements.

The Service Provider shall inform the CCT on the same day that it become aware of any damage to or malfunctioning of
furniture and/or equipment. The Service Provider shall also liaise with the relevant departments to ensure the prompt
repair and continued maintenance of all furniture and equipment.

The CCT has insured the furniture and equipment in the TIC and TMC. The Service Provider shall, however, be held
liable for any loss and/or damage due to negligence and/or wilful damage on its part to either the property or equipment
of the CCT. Any loss and/or damage shall be reported to the Responsible Agent without any delay.

The Service Provider will be jointly responsible with the CCT to ensure that all new or replacement equipment and
\infrastructure is received, installed and recorded in terms of the CCT's Asset Management policy.

The TMC is not well served by public transport after hours and the Service Provider is responsible to ensure that the
service level is maintained regardless of this fact. During public transport strike action the Service Provider must make
the necessary arrangements to ensure that their staff get to work.

4.27.2 UPS and Generator

Even though the TMC has its own dedicated uninterrupted power supply (UPS) and 24-hour generator the Service
Provider shall, without delay, inform the Responsible Agentwhen a power failure occurs along with cause and expected
duration,

4.27.3 Internet and e-mail facilities

The Service Provider shall ensure that all its staff adhere to the CCT's policies and procedures regarding internet and
email usage and have in place a system of detecting and addressing abuse of these facilities.

Everyone who is required to access the CCT's network will be given a unique user identity (user ID) and will be required
to have their own password. The user ID and password form part of the control system that will provide the user with
appropriate access to the TIC's compuler systems and network resources. The sharing of user IDs is strictly forbidden.
The Service Provider shall take disciplinary action against any member of its staff who is found to be sharing a user ID.
If a user suspects that someone else may know his/her user ID and password, the password shall be changed
immediately.

A user ID holds the same value as a signature. All transactions performed utilizing a user ID will be deemed to have
been performed by the registered user and that user will be held accountable for any transactions registered against that
user D,

Users shall maintain exclusive control of their personal password which shall be changed every 40 {forty) days, Such
passwords may not be shared under any circumstance. Passwords shall not be stored in readable form in batch files,
automatic logon scripts, software macros, terminal function keys, in computers without access controls, or in any other
way or location where unauthorized persons might discover them.

4.27.4 Telephone Usage

In monitoring telephone usage the Service Provider may draw reports from the Mitel system. Information Officers are not
permitted to make outbound calls. The ability to make outbound calls is dependent on a PIN code and telephone usage
shall be monitored by the CCT. The CCT will also monitor the telephone usage and should abuse of the telephone
system occur the costs shall be recovered from the Service Provider.
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4.27.5 Computer Systems and Software

The Information Systems and Technology (IS&T) Department of the CCT applies hardware and software standards ina
managed environment. The IS&T Department will maintain the computer system hardware and telephony system
together with the systems and application software and will apply the CCT's corporate hardware and software standards
as part of the managed corporate environment. Although a Firewall will be in place, any alien software or hardware that
is found within this system infrastructure shall be removed with immediate effect. The Service Provider shall be
responsible for any consequences arising from such software being installed on the system.

The CCT provides computer hardware and software at no cost to the Service Provider. The CCT uses the SAP package
for recording feedback and an internally developed TIC software package to manage transport related information. MS
Office software is used for all e-mails generated and documents created at or for the TIC and stored on a dedicated
shared library. Only authorised personne! may load software. No personal material (including music and videos) may be
loaded on systems or computers at the TIC.

Computer users may not intercept or disclose — or assist in such attempts —any electronic communications. The CGCT
may monitor, intercept and examine e-mail messages, files on computers provided by the CCT, web browser cache
files, web browser bookmarks, logs of web sites visited, computer system configurations and other information stored on
or passing through the CCT's computers,

The Service Provider shall take disciplinary action should prohibited material be found.

TCT may require and request the Service Provider to obtain and manage a web based social media administrative and
statistical tool such as Hootsuite. The cost of this licence may be claimed from the CCT on condition that prior approval
has been obtained from the Responsible Agent.

4.27.6 Training

Allthe Service Provider's staff are required to have a basic understanding of SAP and be proficient in MS Outlook, Word
and Excel.

The CCT will, in conjunction with the Service Provider, arrange training in the usage of the existing TIC software prior to
the commencement of the Contract. It is recommended that the Service Provider allows sufficient time for training of all
staff prior to the commencement of the Contract. The Service Provider shall ensure that staff attend training at the TMC
in Goodwood at a time agreed to by the CCT. '

The CCT may also, in conjunction with the Service Provider, arrange training of a selected number of staff in any new
software packages or systems developed or rolled out by the CCT after commencement of the Contract. These

accredited trainers will be required to train the remaining staff at the Service Provider's cost.

The Service Provider shall ensure that all staff providing communication support to the general public and/or visitors to
Cape Town are proficient in the use of the software from the commencement date of the Contract.

The Service Provider shall arrange for additional training, including new staff members and refresher courses, if
required, at own cost,

While the CCT may offer free internal training courses and/or allow participation in initiatives aimed at City staff in
general, the Service Provider may be required to carry staff costs associated with such training and/or participation.

4.27.7 Languages
Staff on all shifts shall be able to respond to calls and provide information in all three languages. The Service Provider

shall ensure that all staff are fluent in English and allow for sufficient Information and Communication Officers fluent in
Xhosa andfor Afrikaans to meet any demand for these languages.
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The Service Provider shall ensure that, for each of the specified languages (English, Afrikaans and Xhosa) the required
levels of service are individually met (i.e. 80% of calls in any language is answered within 156 seconds).

The Service Provider shall, on a monthly basis, submit a random recording for each of the Information Officers to the
Responsible Agent for an independent assessment in terms of language proficiency, clarity and audibility.
The language profile (based on a normal day) is:-

Language Selection | Percentage
English 80
Afrikaans 13
Xhosa 7

4.27.8 Stationery and Consumables

The Service Provider shall be responsible for all stationery and printing consumable requirements including ink
cartridges for the printers and fax/copier, paper, pens, etc. but excluding server back-up tapes. Print, fax and copy
consumables shall comply with equipment specifications and shall be original manufacturer compliant.

4.27.9 Refreshments

The Service Provider shall be responsible for the provision of all refreshments at the TIC. This shall include cutlery and
crockery and the Service Provider shall ensure that the breakaway area is kept clean and tidy.

The Service Provider shall ensure that no food or drink is kept or consumed at any of the Information Officers’
workstations.

4.28 Quality, Safety, Heaith and Environment

4.28.1 Quality Management System

a) The Service Provider shall have a recognised Quality Management System (QMS) in place evidenced by a
relevant 1809001 accreditation certificate, issued by an independent 1SO registered assessof. Such

accreditation shall remain valid for a period of at least 3 (three) months after Contract commencement.
Thereupon it shali be renewed and remain valid for the full period of the Contract.

b) The CCT must have unrestricted direct access to the QMS which must be available to the CCT in realtime. The
Service Provider shall submit their monthly QMS report to the CCT by no later than the 10th of the following
month,

c) The CCT will, on a monthly basis, conduct its own assessment of the Service Provider's performance based on

the Service Levels and the QMS report.

d) The CCT may appoint an independent firm to conduct satisfaction and performance audits. The rating system
for performance and customer satisfaction will be determined by the independent firm and will be based on
current and international best practices for the assessment and benchmarking of operator performance and
customer satisfaction. The minimum score in the performance audit and customer satisfaction index shall be
80% {equivalent to a “very good to excellent” rating in relation to call centre industry norms).

4.28.2 Occupational Health and Safety

a) The Service Provider shall comply with the provisions of the Occupation, Health and Safety Act as it pertains to
2417 office based operations.

b The Service Provider shall formulate an appropriate health and safety plan to attach to Schedule 10.
c) The Service Provider shall nominate a representative to serve on the TMC'’s Occupational, Health and Safety
committee,
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4.28 Restrictions/Obligations

The following restrictions shall be observed by the Service Provider for the duration of the Contract:

4,29.1 Operational confidentiality

The Service Provider shall ensure that no person in the core operations area of the TIC has any form of recording
device (camera, video recorder, voice recorder, cell phone, laptop, IPad, etc.), radio or music play-back device (IPod,
MP3 player, etc.) on their person or at their workstation. Provision for safekeeping of such personal devices is provided
in the form of individual lockers; however, the CCT takes no responsibility for any damage or loss of items stored in
these lockers. An initial set of keys for each locker will be provided by the CCT. Replacement of such keys or the
opening of any locker for which the keys have been lost, is for the account of the Service Provider. A full sef of keys for
all lockers shall be returned to the CCT upon completion of the Contract.

4.29.2 Conflict of Interest

~ No person involved with and/or employed at the TIC shall have any business and/or family connection(s) to any
company, entity or individual providing any form of transport to the general public or visitors to Cape Town.

4.29.3 Other Business/Commercial Activity

Neither the Service Provider nor any of its employees may undertake any other business or commercial activity from the
premises and/or using the equipment and/or systems provided by the CCT without the prior agreement of and written
approval from the CCT.

4.29.4 Neutrality/lmpartiality with respect to Public Transport Operators

The primary purpose of this Contract is for the appointed Service Provider to provide information received from Public
Transport Operators and sections within Transport for Cape Town to citizens of and visitors to Cape Town.

In this regard the Service Provider is required to:
4.29.4.1 GABS

Refer alt matters/feedback/enquiries for any of the other services offered by GABS to the designated contact person
. within GABS and shall not solicit any business with or on behalf of GABS.

4.29.4.2 Cape Metrorall

Refer all matters/feedback/enquiries for any of the other services offered by Cape Metrorail to the relevant contact
number at Metroraif and will not solicit any business other than what is agreed to in this document with reference to the
business of Metroralil.

4.29.4.3 MyCiTi

Refer all matters/feedback/enquiries for any of the other services offered by MyCiTi to the designated contact person/s
and shall not solicit any business with or on behalf of MyCiTi or its service providers.

4.29.5 General

a) Not make public, distribute or sell any information collected through the TIC to any party, including the media,
unless prior written approval has been obtained from the relevant authority to do so.

b) Treat all current and future Public Transport Operators, operating within the CCT, equally.
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4.29.6 Media

No staff member may express a personal opinion while performing their duties and functions. While off duty no staff
member may provide information or publicly express a persohal opinion on the operations atthe TIC, TCT, CCT orany
Public Transport Operator.

4.29.6.1 Newspapers

The Service Provider shall submit and maintain a standard operating procedure ensuring that all questions and requests
for information/comment received from the print media is forwarded to the CCT Media Office or relevant Public
Transport Operator's media spokesperson without delay. The Service Provider shall report all such incidents to the
Responsible Agent without delay.

4.29.6.2 Radio

The Service Provider shall submit and maintain a standard operating procedure ensuring that all questions and requests
for information/comment received by Information Officers from radio stations is immediately referred to the most senior

"y staff member on duty. That staff member will assess whether the enquiry relates to the general transport information

provided by the TIC in which case the standard information will be provided without detay. Should the initiator request an
interpretation/opinion he/she must be referred to the CCT Media Office or relevant Public Transport Operator's media
spokesperson without delay and without providing comment. The Service Provider shall report all such incidents to the
Respongible Agent without delay.

4.30 Additional Services

During the contract period the Service Provider may be required to undertake additional services at the request of the
CCT. The provision of any such services shall be subject to prior agreement and written confirmation between the CCT
and the Service Provider as to the scope and scale of such services and the costs and remuneration for said services.
431  Promoting the TIC

The CCT will promote the services available through the TIC and the Service Provider is expected to support any such
campaigns. The Service Provider shall inform the Responsible Agent of any suitable promotional opportunities it may
become aware of. As the TIC is a City service any and all promotion shall be approved by the Responsible Agent.

4.32 Contract Period, Commencement Date and Time

This tender is for a contract period of 5 (five) years with the services commencing at 00h00 on 1 July 2015.
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Example of Call Volumes on normal Public Holiday
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Example of Call Volumes on Public Holiday with Incident

TENDER NO:

D.

[[£18 ] g92 Ly | zorec0 | ssoivsL | 08060 | yZ00:0 Z100:0 |0 0 zees T gse T esv o y8 | 888’8896 | 1®MOL
0oy 0oolk 00 PRELOG ZEPEC 0000C Q000G #0:00:0 0 0 0 174 0 0 0 0 [ 0z T 00:€2
ooeL ool ¢ SCL00 el 00:00:0 00000 ¥0-00°0 0 0 0 0s ¢ 0 0 0 ¢ 0 g 00:2Z
000: 00O oo L0 O¥SEL 0oo00 0000 P0-00:0 0 ] 0 gl 0 0 0 0 ¢ BL 8L 00 k2
g96 vP6 g P00 THOEE Qeoce  8ei0e G000:0 0 0 G ot 0 0 Z [ 4 fAAN act 00:02
6¥6 198 ST gLio0 L0sLe 0E000 €000 L0000 0 e 0 oSk 0 0 ¥ 7 b 05t BG1L 00:6)
664 198 201 2100 ZELES 0E00:0 62000 0z:00'C Y ¢ o} 17 0 0 0T e z 124 gLE 008l
986 766 90 o0 Zlees gen00 €100 S0:00:0 0 8} 0 86% 0 L 4 £ £ g6¥ 5 00:4)
786 €96 60 65°00°0  00RLE 08000 ZL000 S0:00:0 ¢ 0 0 049 0 0 G 9 8 08 188 00:94
9'ch 98 ge OO0 Z0WECE 0E000  ZLOGD L1000 0 0 0 A7 0 0 £ 8c 0l f4:7 £08 0051
506 789 ¥ SOLOD YEIWCL 08000 6LO00 £L000 0 0 Q 69 0 L 5 ¥e £ L68 0LL novL
966 9z8 g OO0 EEkEL 0E000 G000 80000 0 0 0 0LL 0 ¢ Ll ¥l ¥ 0L (K72 00:Ed
0'¥6 el ¥e 00100 MPEELL 02000 91000 11000 0 0 0 £68 0 [y [:13 [*T4 S £69 LEL 00:23
896 £88 Ll 9LO0  ZOULLL 0E000  $L000 §0:00:0 0 0 0 018 0 1 8 Ll L £19 0g£9 00k
ges gL 1'9 2000 ADEVOL CE000 §1-00:C €000 0 0 c 50 0 0 0g A7 9 919 889 00-0)
0ge 806 g0 SO0 LTAVGE 08000 ¢1:00:0 20:00:0 0 0 0 ¥EG ¢ b 6 £ £ P65 909 00:60
988 1’26 (A 650000  0260L  0E000  EL000 S0:00:¢ 0 0 e 59 4] 0 14 L g 759 189 00:80
0/6 198 ¥l 005010 G0l OB00C  LL000 L0000 0 0 0 79 0 a Ll 8 g 3 93 00:20
i3 - TN A4 1ee 6%:00:0 LGS 0e00:0 82000 L7000 0 0 0 08% 0 0 gL 861 il 08% 68 00:80
{s8 685 4 G000 22906 0e00 L2000 91:00:0 ¢ i} 0 git 0 0 £e £E ¥ Gle (b4 D0:50
gooL 0'0Ck 00 OO0 29250 00000 0C0C0 #0:00:0 0 0 0 ¥ 0 0 0 0 0 L L 0090
000, oool 00 o RaX (R 4 511 00000 00000 SC000 a 0 0 L 0 0 o} ¢ I 45 Zl 00:£0
000L 0o 00 85000 9200 00000 00000 SC:000 0 0 0 g 0 o 0 0 0 8 8 0020
000l 000 oe 90TL00 BT8O0 00000 00000 G0:000 0 0 0 g 0 v} 0 ¢ 0 9 9 0010
ooos 0001 00 BELO0D  EZLEQ 00000 00000 ¥0-00:0 0 0 0 6 0 0 0 0 0 8i 6} 00:00

- " mm:w_._”_wge. ﬁmmuﬁﬁﬂﬂna ?MMMMMMA.&. ?.M_MMM—% .@M.MHM&.... .emn.Ew. . m m:.Ew . b as.Ew..:.. 1 u:?w : u_n.,w.mw_.é ﬁwuou f1075) - Eu»hm o
ssny omim uopmey. Smpuey | Fupuey. akepp . oifgap . gopeads | IIVAQ . GOVALL A0V 4 QYA ey POUOPEEGE PINOPUIGE o TR0 Pomad Buanay
T e oy . oferny. | aSmaay | sduany - PUIMIIV PONNSHY . DU PRV Lo SRR A

sfetzay - 7 T e L : F )
;A pageatd
ST0Z/10/77 uo pajeal) Il - 9 @A
00:00 - 00:00 ¥10Z/Z1/9T - ¥TI0T/ZT/5T @buel 33eq umo aded jo A1D aus
poliad Aq soueutioiiag dnalg snsndy ;Hoday

-

34



(sieubis 2izs] ) suogesed yioman Uodsues .

3118/2014/15

ziobfas ¥ b jz V| v |eo|oafeajonlss il e8| ¥} T6905 ] [ESOLANS
A I A A A ugd vado| st elpslg eros| DL it
pasooug| 18| spjo; sibaideled 4 pue W paEyS|  OWL 86'1:c)
pasojous| Js) SiS|Ic S[EWa pUE BB PXRYS|  DILL 65155}
0|zl z gc se | |es|ee 8e ggez | ugdusdo) ) sl uoswicu)| ol
¥ 15 rlvlyiv|?r ¥ giz | uedusdgl I8y uroged sioswiedng]  QEL
i Lls i)l M zze pesopoug| 151 wooy avusisied UL 1N
1 [ I A R A 2040} 1 2uueg uogewcy] oshaadng|  JIL oL
L A (AN T I T R 4 8040 s} sa0Inosey Uewny soswisdng| ol S
g |8 vyt lelvlv Ty b9l 20| 1L Woddng eowyssL 11| 9L LN
| I zlzleizt TOLgL| 6% aoyo| i bz ol ol gl
g zlelzlviz]y ¥ A soo| .t oA ass) ol (1
£1¢ vy |F¥|E 2 A aouo| 181 $90MSS BIB) JWCISND]  OLL oLl
b Z Loy pasopul] ) femeyeaig jusyonl| oW 061
8% pasopul; 18t woolaigg|  JIL 08’}
b } b A N A A gl ool | uedusdg| 18} ucgdaosy [ AgjaIoes]  JUL o
uopdaday
I b zlz|ecle z 0g ved wedp) 9 uondaosy | Alejeioag -~ 0D
ol B = X
] o Q ) Wil 0 T
mw %mpw..wo,mmw g g o m&qmommmm A adhy | lood
22| gl e iBE it o bl s e £ B85 ]8|8)2
AR E RN HE AR IR A E L g @ @ uogdyasaq eary uopan4 W wocy
= s | @ w g5 2 = o @aml g
215 8% B30 AR
EI gl o g g | Wwoomll 2 ESCE {nd) domsaq Bugeag uogea0T EABAUG
g8 2 2| al £ uoydept ] ; ; :

ACCOMMODATION SCHEDULE

TENDER NO

E.

{D1L) JYLNID NOILYIWYONI LYOdSNYHL '3INAIHIS NOILYAOWNOIIV

35




TENDER NO: 3115/2014/15

(5) CONDITIONS OF TENDER

ALL TENDER CONDITIONS AND/OR INSTRUCTIONS SET OUT BELOW MUST BE STRICTLY ADHERED TO,
FAILING WHICH THIS TENDER SUBMISSION MAY BE DECLARED NON-RESPONSIVE.

5.1
5.2

5.3

5.4

5.5

5.6

8.7

5.8

5.9

5.10.

511

No tender will be considered untess submitted on this CCT tender document.

Any portion of the tender document not completed will be interpreted as ‘not applicable’. Notwithstanding
the aforegoing, faiiure to complete any compulsory portion of the tender document may result in the
tender being declared non-responsive.

Tenders must be properly received and deposited in the designated tender box (as detailed on the front
page of this tender document) on or before the closing date and before the closing time, in the relevant
tender box at the Tender Submission Office situated on the 2nd floor, Concourse Level, Civic Centre, 12
Hertzog Boulevard, Cape Town. If the tender submission is too large to fit in the allocated box, please
enquire at the public counter for assistance.

The CCT reserves the right to accept:

5.4.1 or reject any variation, deviation, tender offer, or alternative tender offer, and may cancel the tender
process and reject ali tender offers at any time before the formation of a contract. The CCT shall not
accept or incur any liability to a tenderer for such cancellation and rejection, but will give written reasons
for such action upon receipt of a written request to do so.

542 atender offer which does not in the CCT’s opinion materially and/or substantially deviate from the
terms, conditions and specifications of the tender document.

5.4.3 the whole tender or part of a tender or any item or part of any item, or to accept mare than one tender
(in the event of a number of items being offered), and the CCT is not obliged to accept the lowest or
any tender.

The CCT shall not consider tenders that are received after the closing date and time for such a tender (late
tenders).

The GCT will not be held responsible for any expenses incurred by tenderers in preparing and submitting
tenders.

The CCT may, after the closing date, request additional information or clarification of tenders in writing.

A tenderer may request information, after the closing date, in accordance with the Promotion of Administrative
Justice Act, Act 3 of 2000, and the Promotion of Access to Information Act, Act 2 of 2000.

A tenderer may request in'writing, after the closing date, that the tender offer be withdrawn, Such withdrawal
will be permitted or refused at the sole discretion of the CCT after consideration of the reasons for the
withdrawal, which shall be fully set out by the tenderer in such written request for withdrawal.

Should the tender offer be withdrawn in contravention of 5.9 above, the tenderer agrees that:

5.10.1 it shall be liable to the CCT for any additional expense incurred or losses suffered by the CCTiin
having either to accept another tender or, if new tenders have to be invited, the additional
expenses incurred or losses suffered by the invitation of new tenders and the subsequent
acceptance of any other tender;

5.10.2 the CCT shall also have the right to recover such additional expenses or losses by set-off against
monies which may be due or become due to the tenderer under this or any other tender or
contract or against any guarantee or deposit that may have been furnished by the tenderer oron
its behalf for the due fulfilment of this or any other tender or contract. Pending the ascertainment
of the amount of such additional expenses or losses, the CCT shall be entitled to retain such
monies, guarantee or deposit as security for any such expenses or loss.

The tenderer agrees that this tender and its acceptance shall be subjectto the terms and conditions contained
in the CCT's Supply Chain Management Policy ('SCM Policy’) and Combating of Abuse of the Supply Chain
Management System Policy (‘Abuse Policy').
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5.12

513

5.14

5.15

5.16

5.17

Not withstanding any requests for confirmation of receipt of notices issued to the tenderers, the tenderer shall be
deemed to have received such notice if the CCT can show proof of transmission thereof via electronic mail,
facsimile or registered post.

Unless otherwise stated in this tender document, all information submitted by the tenderer contained in other
documents for example, cover letters, brochures, catalogues etcetera submitted with the tender offer, will not be
considered during evaluation unless such documents have been recorded and referenced in Schedule 13; List of
Other Documents Attached by Tenderer.

The CCT Town's representative for the purpose of this tender shall be:

Name: Tel.

Email;

Resolutions and Authorities

A tender submitted:

5.15,1 by aregistered company may not be considered unless accompanied by a resolution by the Directors
of the company authorising the tender to be made and the signatory to sign the tender on the
company's behalf (Schedule 1 to be completed),

5.15.2 by aregistered close corporation may not be considered unless accompanied by written authority from
all the members of the close corporation authorising the tender to be made and the signatory to sign
the tender on the close corporation’s behalf {Schedule 1 to be completed);

5153 by a partnership/joint venture/consortium may not be considered unless accompanied by written
authority from all parties to the partnership/joint venture/consortium authorising the tender to be made

and the signatory to sign the tender on the partnership/fjoint venture/consortium’s behalf (Schedule 2
to be completed).

PartnershipsfJoint Ventures (JV’s)/Consortiums

In the case of partnerships/joint ventures/consortiums, a copy of the partnershipfjoint venture/ consortium
agreement must be submitted with the tender document. All parties/partners to the partnership/joint
venture/consortium agreement must be registered on the City of Cape Town Vendor Database ('CCT Vendor
Database’).

Validity Period

517.1 A tender submitted shall remain valid, irrevocable and open for acceptance by CCT for 120 (one
hundred and twenty) days.

517.2 Atender submitted shall further be deemed to remain valid after the expiry of the above mentioned 120
day period, untii formal acceptance by CCT, unless the CCT is notified in writing by the tenderer of
anything to the contrary (including any further conditions the tenderer may introduce},

5.17.3 Any further conditions that the tenderer may introduce will be considered at the sole discretion of the
CCT.

5.18 City of Cape Town Vendor Database

5181 No awards will be made to a tenderer who is not registered on the CCT's Vendor Database.

5.18.2 Tenderers must be registered within 7 {(seven) days of being requested to do so. Registration forms
may be:

« collected from the Supplier Management Unit located within the Tender Distribution Office, 2nd
Floor, (Concourse Level), Civic Centre, 12 Hertzog Boulevard, Cape Town (Tel 021 400
92421314150, or

o requested by fax from 086 546 1881; or
can be downloaded from www.capetown.gov.za (follow the links: ‘Supply Chain Mngt' - 'Supplier
Registration’ — ‘application form’).
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5.19

5.20

i

5.2%

5.22

5.23

5.18.3 |tis each vendor's responsibility to keep all the information on the CCT Vendor Database updated. If
any information required (e.g. tax clearance certificate, proof of CIDB registration, etc.) is not valid or
has expired, all transactions with the vendor may, in the sole discretion of the CCT, be suspended until
such time as the correct, verified information is received.

Tax clearance

519.1 Tenderers shall be registered and in good standing with the South African Revenue Service (SARS).
In this regard, it is the responsibility of the tenderer to submit to the CCT documentary evidence in the
form of an original valid Tax Clearance Certificate issued by SARS. Tax Clearance cemflcates must
be delivered to the Supplier Management Unit located within the Tender Distribution Office, 2" Floor,
(Concourse Level), Civic Centre, 12 Hertzog Boulevard, Cape Town (Tel 021 400 9242/3/4/5)

519.2. Each party to a Partnership/Joint Venture/Consortium shall submit a separate Tax Clearance
Certificate.

519.3 Tenderers are to note that the CCT will not award a contract to a tenderer whose tax matters are
not in order.

Broad-based Black Economic Empowerment

5.20.1 The number of preference points shall be determined from the B-BBEE status level certificates submitted

in terms of Schedule 4: Preference Schedule, using the status as at the closing date for submission of
tender offers.

5.20.2 Tenderers that sub-contract more than 25% of the value of the contract to sub-contractors that do not

have an equal or higher B-BBEE status level than the tenderer, unless the intended sub-contractors are
exempted micro enterprisas that have the capability and ability to execute the sub-contract worlk, will
forfeit preference points, Refer to Schedule 4 of this tender document,

COIDA

Tenderers must attach proof of registrationfinsurance in terms of the Compensation for Occupational Injuries
and Disease Act, Act 130 of 1993, to Schedule 13. This can either take the form of a certified copy of a valid
L etter of Good Standing issued by the Compensation Commissioner, or proof of insurance with a licenced
compensation insurer, from either the tenderer’s broker or the insurance company itself (see Schedule 12:
Contract Documents- Annex 6 for a pro forma version).

Procurement above R10 miilion (VAT Included)

If the value of the transaction is expected to exceed R10 million (VAT included), a Tenderer shall complete
Schedule 3 and attach the required documents, including audited financial statements (where applicable).

Independent Bid Determination

5.23.1 Tenderers must complete, sign and submit, together with their tender or upon being requested to do so
in writing, a certificate of independent bid determination (Schedute 11 hereto) failing which the tender
offer may be declared non-responsive.

5.23.2 Tenders may also be declared non-responsive if it is determined on reasonable grounds or evidence
that the tenders are submitted by tenderers:

{a) who (notwithstanding having submitted duly completed certificates of
independent tender determination) are nevertheless deemed to have
knowledge of the contents of any other tenderer's offer and/or has submitted a
certificate which is not true and correct in every respect;

{b) in a horizontal relationship which has the effect of substantially preventing or lessening
competition in a market, subject to the exceptions as set out in section 4(1)(a) of the
Competitions Act, 89 of 1998;

(c) who are presumed to be firms engaged in a restrictive horizontal practice as contemplated in
section 4(1)(b) read with section 2 of the Competitions Act, 89 of 1998;

(d) in a vertical relationship which has the effect of substantially preventing or lessening
competition in a market, subject to the exceptions as set out in section 5(1) of the
Competitions Act, 89 of 1998.
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5.24

5.25

5.26

\ 6.27

5.28

5.2¢9

Inducements, rewards, gifts and other abuses of the Supply Chain Management System

5.24.1 No person who is a supplier or prospective supplier of goods or services, or a recipient or prospective
recipient of goods disposed or to be disposed of may either directly or through a representative or
intermediary promise, offer or grant;

a) any inducement or reward to the CCT for or in connection with the award of a contract; or

b) any reward, gift, favour or hospitality to any official or any other role player involved in the
implementation of the supply chain management palicy.

Any contravention of the above will be dealt with in accordance with the provisions of the CCT's Policy.

Declarations and authorisation

Tenderers are required to complete all declarations and authorisations in the schedules attached to this tender
document, failing which the tender may be declared hon-responsive.

Samples

If the Specification (Section 5) requires the tenderer to provide samples, these shall be provided strictly in
accordance with the instructions set out in the Specification.

Alternative tender offers

5971 Alternative bids can be submitted provided that an acceptable bid, which complies with the bid
conditions and specifications and submitted strictly in accordance with the bid documents, is also
submitted.

5972 An alternative bid shali be submitted on a separate complete set of bid documents or in accordance
with such conditions as may be set out in the bid document and shall be clearly marked “Alternative
Bid" to distinguish it from the acceptable bid referred to above.

5.27.3 All acceptable bids {(excluding alternative bids) shall first he evaluated in accordance with the bid
conditions and ranked. Only the alternative of the highest ranked acceptable bid (that is, sithmitted by
the same bidder) may be considered, and if appropriate, recommended for award.

5.27.4 Alternative bids of any but the highest ranked acceptable tender, shall not be considered.

527.5 If the alternative bid of the highest ranked acceptable tender is considered to have merit, then the
alternative bid shall be ranked along with all of the acceptable tenders received.

5.27.6 An alternative of the highest ranked acceptable tender that is priced higher than the first ranked tender
may be recommended for award, provided that the ranking of the alternative bid is higher than the
ranking of the next ranked acceptable tender.

5.27.7 The City however will not be bound to consider alternative bids.

Awards to tenderers who are not the highest ranked

The tenderer that scores the highest number of adjudication points must be recommended for acceptance

unless objective criteria justify the acceptance of another tender. Such objective criteria include whether the
recommended tenderer:

5281 has demonstrated that it has the necessary resources and skills required to fulfil its
obligations in terms of the tender document;

5282 poses any commercial or legal risk to the CCT;

5283 is currently subject to action in accordance with the Abuse Policy.

Objections, complaints, queries and disputes/ Appeals in terms of Section 62 of the Systems Act/
Access to court

5.29.1 Disputes, objections, complaints and queries

In terms of Regulations 49 and 50 of the Local Government: Municipat Finance Management Act, 56 of
2003 - Municipal Supply Chain Management Regulations (Board Notice 868 of 2005);
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5.29.2

5.29.3

a) Persons aggrieved by decisions or actions taken by the Cily of Cape Town in the
implementation of its supply chain management system, may lodge within 14 days of the
decision or action, a written objection or complaint or query or dispute against the decision or
action.

b) Objections, complaints, queries and disputes must be submitted in writing to the Manager:
Statutory Compliance (Compliance and Auxiliary Services: Legal Services) 20th Floor, Tower
Block, Civic Centre, 12 Hertzog Boulevard, Cape Town or posted to Private Bag X9181, Cape
Town, 8000 or faxed to (021) 400 5830.

Appeals

a) In terms of Section 62 of the Local Government: Municipal Systems Act, 32 of 2000 a person
whose rights are affected by a decision taken by the City in the implementation of its supply
chain management system, may appeal against that decision by giving written notice of the
appeal and reasons to the City Manager within 21 days of the date of the notification of the
decision.

b} An appeal must contain the following:
i)  Reasons and/or grounds for the appeal
i)  The way in which the appellants rights have been affected
i) Remedy sought by appelilant

c} Appeals must be submitted in writing to the Manager: Statutory Compliance (Compliance and
Auxiliary Services: Legal Services), 20th Floor, Tower Block, Civic Centre, 12 Hertzog
Boulevard, Cape Town or posted to Private Bag X9181, Cape Town, 8000 or faxed to (021)
400 5830.

Right to approach the courts and rights in terms of Promotion of Administrative Justice Act, 3

of 2000 and Promotion of Access to Information Act, 2 of 2000

The sub- clauses above do not influence any affected person's rights to approach the High Court at any

time or its rights in terms of the Promotion of Administrative Justice Act and Promotion of Access to

information Act.

a) All legal process and pleadings must be served on the Administrative Manager, (Compliance
and Auxiliary Services: Legal Services), 20th Floor, Tower Block, Civic Centre, 12 Hertzog
Boulevard, Cape Town. _ :

b) All requests in terms of PAJA and PAIA must be submitted in writing to the Manager: Statutory
Compliance (Compliance and Auxiliary Services: Legal Services) 20" Floor, Tower Block, Civic
Centre, 12 Hertzog Boulevard, Cape Town or faxed to {021) 400 5830 or email to
access2info.act@capetown.gov.za .
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(6) EVALUATION CRITERIA

6.1

6.2

6.2.1

622
8.2.3

N 6.2.4

6.3

6.3.1

6.3.2

6.4

6.4.1

Evaluation of Tenders i

All tenders received shall be evaluated in accordance with the Municipal Finance Management Act, Act 56 of
2003 (read with its accompanying Supply Chain Management Reguilations), the CCT's SCM and Abuse
Policies, and the Preferential Procurement Policy Framework Act, Act 5 of 2000 (read with its accompanying
reguiations).

invalid Tenders

The Bid Evaluation Committee shall consider the bids received and shall note for inclusion in the evaluation
report a tenderer whose tender is considered by the Bid Evaluation Committee to be invalld and eliminated from
further evaluation for any of the following reasons:

the tender, including the tender amount, where applicable, is not submitted on the official Form of Offer
(Section 2, Part A)

the tender document is not completed in non-erasable handwritten, or printed, ink or toner;

the Form of Offer has not been signed with an original signature (unless an e-Procurement system is used);
the Form of Offer (Section 2, Part A) is signed, but the name of the tenderer is not stated, or is
indecipherable;

Non-Responsive Tenders

Valid tenders will be declared non-responsive and eliminated from further evaluation if:

a) The tenderer has been listed on the National Treasury's Register for Tender Defaulters in terms of
the Prevention and Combating of Corrupt Activities Act, Act 12 of 2004, or has been listed on the

National Treasury's List of Restricted Suppliers and who is therefore prohibited from doing business
with the public sector.

b The tenderer is prohibited from doing business with the CCT in terms of the Abuse Policy.

c} The tender does not comply with the Specification(s) (Section 4).

d) The tender does not comply with the instructions as contained in the Price Schedule {Section 3)
andior Schedule 9; Contract Price Adjustment and Rate of Exchange Variation (where
applicable).

e) The tenderer has not achieved the minimum functionality scoring/points as set out in the tender
document (if applicable).

f) The tenderer is a person, advisor or corporate entity involved with the Bid Specification Committee

or director/member of such a corporate entity and is therefore prohibited from tendering for any
resuiting contracts.

Tenders will be declared non-responsive if the tenderer fails to adhere to a written request {within the specified
period set out in such request) to:

a) Comply with the general conditions applicable to tenders as set out in the CCT's SCM Palicy;

b) Comply with one or more of the provisions contained in the Conditions of Tender (Section 5);

c) Comply with any other terms and conditions of the tender as contained in the tender document;

d) Complete and/or sign any declarations and/or authorisations;

e) Register on the CCT's Vendor Database;

f) Submit an original and valid tax clearance certificate from the South African Revenue Services
(SARS) certifying that the taxes of the tenderer are in order;

g) Comply with any applicable Bargaining Council agreements;

h} Submit the information/complete Schedule 3 in respect of transaction values exceeding R10 million

(see Conditions of Tender).
Negotiations with preferred bidders

The City Manager (or his delegated authority) may authorise the negotiation of the final terms of a
contract with tenderers identified through a competitive bidding process as
preferred tenderer provided that such negotiation:

a) does not allow any preferred tenderer a second or unfair opportunity;

b) is not to the detriment of any other tenderer; and

c) does not lead to a higher price than the tender as subm itted.
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6.4.2

6.4.3

6.4.4

6.5
6.5.1

6.5.2

5 6.5.3

Minutes of such negotiations must be kept for record purposes.

if negotiations fail to result in acceptable contract terms, the City Manager (or his delegated authority} may
terminate the negotiations and invite the next ranked tenderer for negotiations. The original preferred tenderer
should be informed of the reasons for termination of the negotiations. Once negotiations are commenced with
the next ranked tenderer, earlier negotiations may not be reopened by the CCT.

The provisions of clauses 6.4.1 to 6.4.3 shall apply to the invitation to negotiate of the next ranked tenderer,
mutatis mutandis.

Points for price and preference

Paints for price will be allocated in accordance with the formula set out in clause 6.5.4 below based on the
price per item / rates as set out in the Price Schedule (Part 3);

. Based on the sum of the rates per annum based on a typical month.

Points for preference will be allocated in accordance with the provisions of Schedule 4. Preference
Schedule and the formula set out in clause 6.5.4 below

The terms and conditions of Schedule 4 as it relates to preference shall apply in all respects to the tender
evaluation process and any subsequent contract.
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6.5.4 Applicable formula

The following formula must be used to calculate the points for price in respect of bids
with @ Rand value above R1 000 000 (ali applicable taxes included).

Ps =90 [1 - (Pt — Pmin}]

Pmin
Where :
Ps = Points scored for comparative price of the tender under
consideration;
Pt = Comparative price (corrected, if applicable, exclusive of VAT) of
the tender under consideration; and
Pmin = Comparative price (corrected, if applicable, exclusive of VAT) of

lowest responsive tender.

Points for preference must be awarded to Exempted Micro Enterprises or to Tenderers
having attained a B-BBEE status level of contribution in accordance with the tables

below.
' B-BBEE Status Level of Contributor | Number of Points for Preference
1 10
2z - 9
3 8
— 4 B B
5 4
- 8. - .3
................................................. LA R 2.
R 8 e e N e e T 4 L e e g ma e e e TR e 1
-.....Non-compliant contributor 0

or, in respect of Exempted Micro Enterprises (EMEs)

Black Ownership of | Deemed B-BBEE Status | Number of Points for
EME Level of Contributor Preference
> 50% 3 ‘ 8
s 50% 4 5

The points for preference scored by a tenderer in terms of the above table must then
be added to the points for price (Ps) in order to obtain the total number of adjudication
points scored for each responsive tender.
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6.6.1

NO: 3115/2014/15

Functionality Scoring

the following criteria:

Tenders that are valid and responsive in terms of the afore-going clauses will be evaluated for functionality on

I Allocation | Points Max
No. ) Criteria of Points | Scored | Points
Company Experience
Managing and operating a 24/7 Less than 5 years 0
4 inbound information/customer care 5-7 years 5
centres similar to tender
specifications, 7+ years 8
Number of information/customer care | Less than 3 0
5 centres, similar to tender specification, 35 5 20
managed and operated i
simultanecusly. 5+ 8
3 Managing and operating transport No 0
information/customer care centres Yas 4
Personnel - Qualifications and Experience
Not suitably qualified andfor .
5 Senior Manager insufﬁcientyeiperience Ineligiole
Suitably qualified and experienced. 4
Not suitably qualified andfor 0
6 Supervisors insufficient experience
Suitably qualified and experienced. 2
Not suitably qualified and/or 0
7 Trainers insufficient experience
Suitably qualified and experienced, 2
Not suitably qualified and/or 0
8 Quality Assessors insufficient experience
Suitably qualified and experienced. 2
Not suitably qualified and/or L
9 IT Technician insufficientyescperience Ineligible 20
Suitably quatified and experienced. 3
Not suitably qualified and/or 0
10 | Information Officers insufficient experience
Suitably qualified and experienced, 2
. Not suitably qualified and/or 0
11 | Communication Officers insufficient experience
Suitably qualified and experienced. 2
. I ) Not suitably quatified and/or
12 ?é):;:!ﬁﬁg}nmumcanon Officers insufﬁcientyegperience 0
Suitably qualified and experienced. 2
Not suitably qualified and/or 0
13 | Receptionists insufficient experience
Suitably gualified and experienced. 1
Shift Plans — Information Officers .
) thadequate number of shifts 0
14 | Number of shifts Adequate number of shifts 3
. . Unacceptable/Unrealistic shift hours 0
15 | Operating hours of each shift Acceptable/Realistic shift hours 3 13
16 | Resources allocated to each shift Inadequale resourced ¢
Adequate resourced 4
17 i Language requirements Inadequate resourced 0
Adequate resourced 3
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o Allocation | Points Max
No. | Criteria of Points | Scored | Points
Shift Plans — Specialist Communication Officers: Social Media
: . Inadequate number of shifts 0
18 | Number of shifts Adequate number of shifts 2
. . Unacceptable/Unrealistic shift hours 0
19| Operafing hours of each shift Acceptable/Realistic shift hours 2 7
Resources allocated to each shift Inadequate resourced 0
20 Adequate resourced 3
Full Staff Resources -~ Annexure 14.3
21 Inadequate resourced 0 10
Adequate resourced 10

Contingency Plan — Tenderer's approach to unplanned and unexpected events resulting in high in
(information and feedback interactions).

teraction volumes

Unacceptable - plan does not reflect acceptable interventions/ fails to take

22 | into account specific constraints. 10
Acceptable 10
Human Resources Policies - must be included in Schedule 14
) No 0
23 | Recruitment Yos 5
No 0
24 | Career Development Yos 5
- No 0
25 | Training Yos > 10
No 0
26 | Heslth and Safety Plan Yes 5
oo No 0
27 | Disciplinary Yos 5
Quaiity Management System
. No 0
28 | Quality Management Plan Yos 5
Not Relevant/Not Valid/No . 10
29 | 1509001 Certification Certification Ineligible
Relevant Valid Certification 5
TOTAL SCORE 100
6.6.2 Tenderers will be evaluated on their submitted information and supporting evidence relevant to the

spegcifications of this tender.

format to ensure optimal scoring of functionality points for each Evaluation Criteria

6.6.3
for functionality of 70 out of a maximum of 100.
6.6.4
6.6.5
the preference point systems prescribed in clause 6.5 above,
6.7

The Council reserves the right not to award to a tenderer with the “Percentage escalation per subsequent

vear” which is not realistic.

No tender will be regarded as an acceptable tender/responsive if it fails to achieve the minimum qualifying score

Tenderers shall ensure that all relevant information has been submitted with the tender offer in the prescribed

Tenders that have achieved the minimum qualifying score for functionality shall be evaluated further in terms of
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CONDITIONS OF CONTRACT

(7) SPECIAL CONDITIONS OF CONTRACT

THESE SPECIAL CONDITIONS OF CONTRACT (SCC) SUPPLEMENT AND MUST BE READ WITH THE
CORRESPONDING PROVISIONS OF THE GENERAL CONDITIONS OF CONTRACT (GCC) ISSUED BY THE

NATIONAL TREASURY.

WHENEVER THERE IS A CONFLICT BETWEEN THE SCC AND THE GCC, THE PROVISIONS OF THE SCC -

71

. 1.2

7.3

7.4

7.41

7.4.2

7.5

7.5.1

7.6

SHALL PREVAIL.

Standards

Failure to comply with the standards and Specification as set out in the tender document shall constitute a
material breach of this Contract, in which case the CCT reserves the right to cancel the Contract.

Copyright
Copyright of copyright works prepared for this Contract shall vest with the Purchaser.
Guarantee /Performance Security — Clause 7 of the GCC
Not Applicable.
insurance — Clause 11 of the GCC

Without limiting the obligations of the supplier in terms of this Contract, the supplier shall effect and maintain
the following insurances:

a)Public liability insurances, in the name of the supplier, covering the supplier and the CCT against liability
for the death of or injury to any person, or loss of or damage to any property, arising out of or in the
course of this Contract, in an amount not less than R20 000 000.00.

b)Any services supplied to the CCT by the supplier in terms of this Contract shall be fully and adequately
insured by the supplier against any loss or damage incidental to manufacture or acquisition,
transportation, storage, delivery, installation and other activities related to the supply.

¢) Professional indemnity insurance providing cover in an amount of not less than R5 million in respect
of each and every claim during the contract period.

The supplier shall be obliged to furnish the CCT with proof of such insurance as the CCT may require from time
to time for the duration of this Contract, Evidence that the insurances have been effected in terms of clause
7.4, shall be in the form of an insurance broker's warranty worded precisely as per Schedule 12: Annex 8-
insurance Broker's Warranty.

Payment — Clause 16 of the GCC

A monthly payment cycle will be the norm. All invoices received for goods and services which are dated on
or before the 20th of a particular month will typically be paid between the 23rd and 26th of the following
month. The actual payment run dates will be dependent on the number of days in the month and the
influence of public holidays.

Purchase Orders
The CCT will issue official purchase orders for the goods required under this Contract. No work should be
undertaken without an official purchase order that is addressed to the successful tenderer, The relevant

purchase order number must be reflected on every invoice. No payments will be processed without an official
purchase order
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7.7

7.8

7.8.1

7.8.2

T 7.83

7.8.4

7.85

7.8.6

7.9

7.10

Prices/Price Adjustment — Clause 17 of the GCC

The Contract Price shall be SUBJECT TO CONTRACT PRICE ADJUSTMENT.

Penalties — Clause 22 of the GCC

Notwithstanding Clause 23 under Part 9 (General Conditions of Contract) penalties for sub-standard and/or
non-performance shall be imposed as follows:-

Failure to meet any one of the specified performance levels

A 10% reduction in payment shall be applied to the claim for the particular month in which sub-standard
performance on any one specified performance level is reported.

Failure to meet any two of the specified performance levels

A 20% reduction in payment shall be applied to the claim for the particular month in which sub-standard
performance on any two specified performance levels are reported.

Failure to meet any three of the specified performance levels

A 30% reduction in payment shall be applied to the claim for the particular month in which sub-standard
performance on any three specified performance levels are reported,

Failure to comply with the stipulations for reporting

a) A R5,000.00 {Five Thousand Rand) penalty per report shall apply for each instance of failing to
comply with Clause 4.11.1(a).

b) A R2,000.00 (Two Thousand Rand) penalty per report shall apply for each instance of failing to
comply with Clauses 4.11.1(b}, 4.11.1(c) and 4.11.1(e).

C) A R10,000.00 (Ten Thousand Rand) penalty per week shall apply for failing to comply with Clause
4.11.2.

Reduction in Penalties

50% of any penalties imposed in terms of Clauses 8.7.1, 8.7.2 and 8.7.3 above are refundable only on condition
that the performance service level for which penalties have been imposed as well as all other performance
levels have returned to the required level by the following month as evidenced in the monthly report.

Penalties shall not he applicable under the following circumstances

Service interruptions as defined in Clause 4.16.2, caused through events other than the fault/negligence/actions
of the Service Provider shall not result in the imposing of penalties provided that the Service Provider complied
with clause 4.16.1.

Death of Sole Proprietor/Member

Upon the death of the supplier who was a Sole Proprietor, or a sole member of a Close Corporation, the
contract will terminate forthwith. The Purchaser shall pay to the tenderer's estate any money which it considers
due under the contract.

Settlement of Disputes — Clause 27 of the GCC

7.10.1 Should the parties fail to resolve any dispute by way of mutual consultation as contemplated in clause
27.1 of the GCC, either party shall be entitled to refer the matter for mediation before an independent
and impartial person appointed by the City Manager in accordance with regulation 50(1) of the Local
Government. Municipal Finance Management Act, Act 56 of 2003 — Municipal Supply Chain
Management Regulations (Notice 868 of 2005). Such referral shall be done by way of notice to the
other party in accordance with clause 27.2 of the GCC. The mediator's ruling shall become final and
binding on the parties only to the extent that it is correctly recorded as being agreed by the parties in
writing.
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7.1

712
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7.10.2

Save for reference to any portion of any settlement or decision which has been agreed to be final and
binding on the paities, no reference shall be made by or on behalf of either party, in any subsequent
court proceedings, to any outcome of an an amicable settlement by mutual consultation, or to the fact
that any particular evidence was given, or to any submission, statement or admission made in the
course of amicable settlement by mutual consultation or mediation,

7.10.3 Should it not be possible to settle a dispute by means of mediation, it shall be settled in a South

African court of law as contemplated in clause 27,3 of the GCC.

Limitation of Liability- Clause 28 of GCC

7111

7.11.2

7.11.3

Without detracting from, and in addition to, any of the other indemnities in this Contract, the supplier
shall be solely liable for and hereby indemnifies and helds the CCT harmless against all claims,
charges, damages, costs, actions, liability, demands and/or proceedings and expense in connection
with:

a) personal injury or loss of life to any individuat;

b) loss of or damage to the property of any individual,

arising from, out of, or in connection with the provision by the supplier in terms of this Contract, save
to the extent caused by the gross negligence or wilful misconduct of the CCT.

The supplier and/or its employees, agents, concessionaires, suppliers, contractors or customers shall
nhot have any claim of any nature against the CCT for any loss, damage, injury or death which any of
them may directly or indirectly suffer, whether or not such loss, damage, injury or death is caused
through the negligence of the CCT or its agents or employees.

Notwithstanding anything to the contrary contained in this Contract, under no circumstances
whatsoever, including as a result of its negligent (including grossly negligent} acts or omissions or those
of its servants, agents or contractors or other persons for whom in law it may be liable, shall any party
or its servants (in whose favour this constitutes a stipulatio alteri) be liable for any indirect, extrinsic,
special, penal, punitive, exemplary or consequential loss or damage of any Kind whatsoever (whether
the loss was actually foreseen or reasonably foreseeable) sustained by the other party, its directors
and/or servants, including but not limited to any loss of profits, loss of operation time, corruption or foss
of information and/or lass of contracts.

Applicable Law — Clause 30 of the GCC

7.12.1

7.12.2

7.12.3

7.12.4

The supplier, by completing Schedule 10, hereby indemnifies the CCT in respect of the provisions of
the Occupational Health and Safety Act, Act 85 of 1993 ('OHAS Act’), in accordance with the provisions
of the OHAS Act.

The supplier shall ensure compliance with the provisions of the OHAS Act and ali applicable
regulations, by all employees of the supplier and other contractors on the site. The supplier shall
provide a suitable health and safety plan appropriate for the contract tendered for.

The supplier shalt comply with all laws relating to wages and conditions generally governing the
employment of iabour in the Cape Town area and any applicable Bargaining Council agreemenits.

If the supplier is an employer as defined in the Compensation for Occupational Injuries and Diseases
Act, Act 130 of 1993 ('COIDA’), the supplier shall attach proof of registration/insurance in terms of
COIDA. This may take the form of either a certified copy of a valid Letter of Good Standing issued by
the Compensation Commissioner, or proof of insurance with a licenced compensation insurer, from
either the supplier's broker or the insurance company itself.

Notices — Clause 31 of the GCC

The CCT will inform a successful tenderer in writing of the award. No rights accrue to the successful
tenderer until such time as the acceptance part (Section B) of the Form of Offer and Acceptance has
been signed by the CCT. The CCT will provide a signed copy of the Form of Offer and Acceptance
upon request by the supplier,
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7.14 Value Added Tax - Clause 32 of the GCC

715

7.14.1 Where a supplier, in the course of carrying on business, defivers taxable supplies exceeding R1 million,

7.14.2

7.14.3

7.14.4

the supplier must be registered with the South African Revenue Service for value added tax (VAT)
purposes. The supplier's attention is drawn to section 23 of the Value Added Tax Act, Act 89 of 1991,
Failure to comply with Act 85 of 1991 shall constitute a material breach of the Contract.

Itis a requirement of this Contract that the amount of VAT must be shown clearly on each invoice. The
supplier's attention is drawn to section 40 of the Value Added Tax Act, Act 89 of 1891,

The n number of the City of ‘Cape Town is

Suppliers shall be registered and in good standing with the South African Revenue Service (SARS). In
this regard, it is the responsibility of the supplier to submit documentary evidence in the form of an
original valid Tax Clearance Certificate issued by SARS to the CCT at the Supplier Management Unit
located within the Tender Distribution Office, 2nd Floor (Concourse Level), Civic Centre, 12 Hertzog
Boulevard, Cape Town (Tel 021 400 9242/3/4/5).

Reporting Obligations

7.15.1 The supplier shall complete, sign and submit with each invoice, the following:

a)
b)
€)

7.15.2

7.15.3

7.15.4

Project Labour Report {(Schedule 12: Annex 3).
B-BBEE Sub-contract Expenditure Report (Schedule 12; Annex 4).
Joint Venture Expenditure Report (Schedule 12: Annex 5),

(a) The Project Labour Report must include details of all fabour (including that of sub-contractors)
that are South African citizens earning less than R270 per day, (as adjusted from time to time
and excluding any benefits), who are employed on a temporary or contract basis on this contract,

(b} In addition to the Project Labour Report the supplier shall furnish the CCT with copies of the
employment contracts entered into with such labour, together with copies of identification
documents as well as evidence of payments to such labour in the form of copies of payslips or
payroll runs. These documents shall be submitted simultanecusly. If the worker is paid in cash or
by cheque, this information must be recorded on the envelope and the worker must acknowledge
receipt of payment by signing for it and proof of such acknowledgement shall be furnished to the
CCT.

{c} Project Labour Reports shall be completed and submitted in accordance with the instructions
therein.

The B-BBEE Sub-contract Expenditure Report is required for monitoring the supplier's compliance with
condition b) of Section 2 of Schedule 4 (Preference Schedule} where preferences are granted in
respect of B-BBEE contribution. Inthe aforesaid schedule, where the supplier has declared in Section
5 that “//we DO NOT intend sub-confracting more than 25% of the value of the coniract fo sub-
conlractor’s that do not qualify for at least the points that I/we as supplier qualify for’, the supplier shall
be monitored and is required to submit the aforesaid expenditure report.

The Joint Venture Expenditure Report is required for monitoring the joint
veniure's/consortium/partnership compliance with the percentage contributions of the partners as
tendered, where the joint venture/consortium/partnership has been awarded preference points in
respect of its consolidated B-BBEE scorecard.
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(8) GENERAL CONDITIONS OF CONTRACT

(National Treasury - General Conditions of Contract {revised July 2010))
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Definitions

The following terms shall be interpreted as indicated:

1.1 ‘Closing time’ means the date and hour specified in the bidding documents for the receipt of bids,

1.2 ‘Contract means the written agreement entered into between the purchaser and the supplier, as recorded in the
contract form signed by the parties, including all attachments and appendices thereto and all documents

incorporated by reference thersin.

1.3 ‘Contract price’ means the price payable to the supplier under the contract for the full and proper performance of
his or her contractual obligations.

1.4 'Corrupt practice’ means the offering, giving, receiving, or soliciting of anything of value to influence the action of
a public official in the procurement process or in contract execution.

1.5 ‘Countervailing duties’ are imposed in cases in which an enterprise abroad is subsidised by its government and
encouraged to market its products internationally.

1.6 ‘Country of origin’ means the place where the goods were mined, grown or produced or from which the services
are supplied. Goods are produced when, through manufacturing, processing or substantial and major assembly
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of components, a commercially recognised new product results that is substantially different in basic
characteristics or in purpose or utility from its components.

1.7 'Day’ means calendar day.

1.8 'Delivery’ means delivery in compliance with the conditions of the contract or order.

1.9 ‘Delivery ex stock’ means immediate delivery directly from stock actually on hand.

1,10 ‘Delivery into consignee’s store or to his site' means delivered and unloaded in the specified store or depot or
on the specified site in compliance with the conditions of the contract or order, the supplier bearing all risks and
charges involved until the supplies are so delivered and a valid receipt is obtained.

1.11 ‘Dumping’ occurs when a private enterprise abroad markets its goods on its own initiative in the RSA at lower
prices than that of the country of origin, and which action has the potential to harm the local industries in the
RSA.

1,12 ‘Force majeure’ means an event beyond the control of the supplier, not involving the supplier's fault or
negligence, and not foreseeable. Such events may include, but are not restricted to, acts of the purchaser in its
sovereign capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions and freight embargoes.

1,13 'Fraudulent practice’ means a misrepresentation of facts in order to influence a procurement process or the
execution of a contract to the detriment of any bidder, and includes collusive practice among bidders {prior toor
after bid submission) designed to establish bid prices at artificial, non-competitive levels and to deprive the
bidder of the benefits of free and open competition.

1.14 ‘GCC’ means the General Conditions of Contract.

1.15 ‘Goods' means all of the equipment, machinery, and/or other materials that the supplier is required to supply to
the purchaser under the contract.

1.6 ‘Imported content’ means that portion of the bidding price represented by the cost of components, paits or
materials which have been or are still to be imported (whether by the supplier or his subcontractors) and
which costs are inclusive of the costs abroad, plus freight and other direct importation costs such as landing
costs, dock dues, import duty, sales duty or other similar tax or duty at the South African place of entry as well
as transportation and handling charges to the factory in the Republic where the supplies covered by the bid will
be manufactured.

1.17 'Local content' means that portion of the bidding price which is not included in the imported content, provided
that local manufacture does take place.

1,18 'Manufacture' means the production of products In a factory using labour, materials, compaonents and
machinery, and includes other, related value-adding activities.

1 19 ‘Order means an official written order issued for the supply of goods or works or the rendering of a service.

1.20 ‘Project site’, where applicable, means the place indicated in bidding documents.

1.24 ‘Purchaser means the organisation purchasing the goods.

1.22 ‘Republic' means the Republic of South Africa.

1.23 ‘SCC' means the Special Conditions of Contract.

1.24 ‘Services' means those functional services anciilary to the supply of the goods, such as transportation and any
other incidental services, such as installation, commissioning, provision of technical assistance, training,
catering, gardening, security, maintenance, and other such obligations of the supplier covered under the

contract.

1.25 ‘Written’ or ‘in writing' means handwritten in ink or any form of electronic or mechanical writing.
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2. Application

2.1

2.2

2.3

These general conditions are applicable to all bids, contracts and orders, including bids for functional and
professional services, sales, hiring, letting and the granting or acquiring of rights, but excluding immovable
property, unless otherwise indicated in the bidding documents.

Where applicable, special conditions of contract are also laid down to cover specific supplies, services or works.

Where such special conditions of contract are in conflict with these general conditions, the special conditions
shall apply.

3. General

3.1

Unless otherwise indicated in the bidding documents, the purchaser shall not be fiable for any expense incurred
in the preparation and submission of a bid. Where applicable, a non-refundable fee for documents may be
charged.

3.2 With certain exceptions, invitations to bid are only published in the Government Tender Bulletin. The Government

Tender Bulletin may be obtained directly from the Government Printer, Private Bag X85, Pretoria 0001, or
accessed electronically from www.{reasury.gov za,

| \j 4. Standards

4.1 The goods supplied shall conform to the standards mentioned in the bidding documents and specifications.

5. Use of contract documents and information; inspection._

5.1

The supplier shall not, without the purchaser’s prior written consent, disclose the contract, or any provision
thereof, or any specification, plan, drawing, pattern, sample, or information furnished by or on behalf of the
purchaser in connection therewith, to any person other than a person employed by the supplier in the
performance of the contract. Disclosure to any such employed person shali be made in confidence and shall
extend only so far as may be necessary for the purposes of such performance.

5.2 The supplier shall not, without the purchaser's prior written consent, make use of any document or information
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mentioned in GCC clause 5.1, except for purposes of performing the contract.

Any document, other than the contract itself, mentioned in GCC clause 5.1 shall remain the property of the
purchaser and shall be returned (all copies) to the purchaser on completion of the supplier's performance under
the contract if so required by the purchaser.

The supplier shall permit the purchaser to inspect the supplier's records relating to the performance of the
supplier and to have them audited by auditors appointed by the purchaser, if so required by the purchaser.

6. Patent rights

6.1

The supplier shall indemnify the purchaser against all third-party claims of infringement of patent, trademark, or
industrial design rights arising from the use of the goods or any part thereof by the purchaser.

7. Performance Security

7.1

7.2

7.3

Within 30 (thirty) days of receipt of the notification of contract award, the successful bidder shall furnish to the
purchaser the performance security of the amount specified in the SCC.

The proceeds of the performance security shall be payable to the purchaser as compensation for any loss
resulting from the suppiier's failure to complete his obligations under the contract.

The performance security shall be denominated in the currency of the contract or in a freely convertible
currency acceptable to the purchaser, and shall be in ane of the following forms:

a) abank guarantee or an irrevocable ietter of credit issued by a reputable bank located in the purchaser's
country or abroad, acceptable to the purchaser, in the form provided in the bidding documents or another
form acceptable to the purchaser; or

b} a cashier's or certified cheque,
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7.4

The performance security will be discharged by the purchaser and returned to the supplier not later than 30
(thirty) days following the date of completion of the supplier's performance obligations under the contract,
including any warranty obligations, unless otherwise specified in the SCC.

8. Inspections, tests and analyses

8.1

8.2

8.3

8.4

All pre-bidding testing will be for the account of the bidder.

If it is a bid condition that supplies to be produced or services to be rendered should at any stage during
production or execution or on completion be subject to inspection, the premises of the bidder or contractor shall
be open, at alf reasonable hours, for inspection by a representative of the Department or an organisation acting
on behalf of the Department.

If there are no inspection requirements indicated in the bidding documents and no mention of such is made in
the contract, but during the contract period it is decided that inspections shall be carried out, the purchaser shall
itself make the necessary arrangements, including payment arrangements with the testing authority concerned.

If the inspections, tests and analyses refetred to in clauses 8.2 and 8.3 show the supplies to be in accordance
with the contract requirements, the cost of the inspections, tests and analyses shall be defrayed by the
purchaser.

8.5 Where the supplies or services referred to in clauses 8.2 and 8.3 do not comply with the contract requirements,
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8.7

8.8

irrespective of whether such supplies or services are accepted or not, the cost in connection with these
inspections, tests or analyses shall be defrayed by the supplier.

Supplies and services which are referred to in clauses 8.2 and 8.3 and which do not comply with the contract
requirements may be rejected.

Any contract supplies may on or after delivery be inspected, tested or analysed and may be rejected if found not
to comply with the requirements of the contract. Such rejected supplies shall be held at the cost and risk of the
supplier, who shall, when called upon, remove them immediately at his own cost and forthwith substitute them
with supplies which do comply with the requirements of the contract. Failing such removal, the rejected supplies
shall be returned at the suppliers cost and risk. Should the supplier fail to provide the substitute supplies
forthwith, the purchaser may, without giving the supplier further opportunity to substitute the rejected supplies,
purchase such supplies as may be necessary at the expense of the supplier.

The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the purchaser to cancel the contract on
account of a breach of the conditions thereof, or to act in terms of Clause 23 of the GCC.

9. Packing

9.1

9.2

The supplier shall provide such packing of the goods as is required to prevent their damage or deterioration
during transit to their final destination, as indicated in the contract. The packing shall be sufficient to withstand,
without limitation, rough handling during transit and exposure to extreme temperatures, salt and precipitation
during transit, and open storage. Packing, case size and weights shall take into consideration, where
appropriate, the remoteness of the goods’ final destination and the absence of heavy handling facilities at all
points in transit.

The packing, marking, and documentation within and outside the packages shall comply strictly with such
special requirements as shall be expressly provided for in the contract, including additional requirements, if any,
specified in the SCC, and in any subsequent instructions ordered by the purchaser.

10. Delivery and documents

10.1 Delivery of the goods shall be made by the supplier in accordance with the terms specified in the contract. The

details of shipping and/or other documents to be furnished by the supplier are specified in the SCC.

10.2 Documents to be submitted by the supplier are specified in the SCC.
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11. Insurance

11.1 The goods supplied under the contract shall be fully insured, in a freely convertible currency, against loss or
damage incidental to manufacture or acquisition, transportation, storage and delivery in the manner specified in
the SCC. ‘

12, Transportation
12.1 Should a price other than an all-inclusive delivered price be required, this shall be specified in the SCC.
13. Incidental Services

13.1 The supplier may be required to provide any or all of the following services, including additional services (if any)
specified in the SCC:

(a} performance or supervision of on-site assembly, and/or commissioning of the supplied goods;

(b) furnishing of tools required for the assembly and/or maintenance of the supplied goods;

(¢) furnishing of a detailed operations and maintenance manual for each appropriate unit of the supplied
goods;

(d) performance or supervision or maintenance and/or repair of the supplied goods, for a period of time
agreed by the parties, provided that this service shall not relieve the supplier of any warranty obligations
under this contract; and

{e) training of the purchaser's personnel, at the supplier's plant and/or on-site, in assembly, start-up, operation,
maintenance, and/or repair of the supplied goods.

13.2 Prices charged by the supplier for incidental services, if not included in the contract price for the goods, shall be
agread upon in advance by the parties and shall not exceed the prevailing rates charged to other parties by the
supplier for similar services.

14. Spare parts

14.1 As specified in the SCC, the supplier may be required to provide any or all of the following materials,
notifications, and information pertaining to spare parts manufactured or distributed by the supplier:
(a) such spare parts as the purchaser may elect to purchase from the supplier, provided that this election shall
not relieve the supplier of any warranty obligations under the contract; and
{b) in the event of termination of production of the spare parts:

(i  Advance notification to the purchaser of the pending termination, in sufficient time to permit the purchaser
to procure needed requirements; and

(i) following such termination, furnishing at no cost to the purchaser, the blueprints, drawings, and
specifications of the spare parts, if requested.

18. Warranty

15,1 The supplier warrants that the goods supplied under the contract are new, unused, of the most recent or current
models, and that they incorporate all recent improvements in design and materials uniess provided otherwise in
the contract. The supplier further warrants that all goods supplied under this contract shall have no defect
arising from design, materials, or workmanship (except when the design and/or material is required by the
purchaser's specifications), or from any act or omission of the supplier, that may develop under normat use of
the supplied goods in the conditions prevailing in the country of final destination.

15.2 This warranty shall remain valid for 12 (twelve) months after the goods, or any portion thereof, as the case may
be, have been delivered to and accepted at the final destination indicated in the contract, or for 18 (gighteen)
months after the date of shipment from the port or place of loading in the source country, whichever period
concludes earlier, unless specified otherwise in the SCC.

15.3 The purchaser shall notify the supplier promptly, in writing, of any claims arising under this warranty.

15.4 Upon receipt of such notice, the supplier shall, within the period specified in the SCC and with all reasonable
speed, repair or replace the defective goods or parts thereof, without costs to the purchaser.

15.5 If the supplier, having been notified, fails to remedy the defect(s} within the period specified in the SCC, the
purchaser may proceed to take such remedial action as may be necessary, at the supplier's risk and expense
and without prejudice to any other rights which the purchaser may have against the supplier under the contract.
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16. Payment

16.1 The method and conditions of payment to be made to the supplier under this contract shall be specified in the
SCC. '

16.2 The supplier shall fumish the purchaser with an invoice accompanied by a copy of the delivery note and upon
fulfilment of any other obligations stipulated in the contract.

16.3 Payments shall be made prompily by the purchaser, but in no case later than 30 (thirty) days after submission
of an invoice or claim by the supplier.

16.4 Payment will be made in Rand unless otherwise stipulated in the SCC.
17. Prices

17.1 Prices charged by the supplier for goods delivered and services performed under the contract shall not vary
from the prices quoted by the supplier in his bid, with the exception of any price adjustments authorized in the
SCC or in the purchaser’s request for bid validity extension, as the case may be.

18. Contract Amendiments

\gjm 18.1 No variation in or modification of the terms of the contract shall be made except by written amendment signed
’ by the parties concerned.

19. Assignment

19.1 The supplier shall not assign, in whole or in part, its obligations to perform under the contract, except with the
purchaser's prior written consent.

20, Subcontracts

20.1 The supplier shall notify the purchaser in writing of all subcontracts awarded under this contract if not already
specified in the bid. Such notification, in the original bid or later, shall not relieve the supplier from any liability or
obligation under the contract.

21. Delays in the supplier’s performance

21.1 Delivery of the goods and performance of services shall be made by the supplier in accordance with the time
schedule prescribed by the purchaser in the contract.

21.2 If at any time during the performance of the contract, the supplier or its subcontractor(s) should encounter
conditions impeding timely delivery of the goods and performance of services, the supplier shall promptly
notify the purchaser in writing of the fact of the delay, its likely duration and its cause(s). As soon as practicable
after receipt of the supplier's notice, the purchaser shall evaluate the situation and may at his or her discretion
extend the supplier's time for performance, with or without the imposition of penalties, in which case the
extension shall be ratified by the parties by amendment of contract.

21.3 No provision in a contract shall be deemed to prohibit the obtaining of supplies or services from a national
department, provincial department, or a local authority.

21.4 The right is reserved to procure, outside of the contract, small quantities of supplies; or to have minor essential
services executed if an emergency arises, or the supplier's point of supply is not situated at or near the place
where the supplies are required, or the supplier's services are not readily available.

21.5 Except as provided under GCC Clause 25, a delay by the supplier in the performance of its delivery obligations
shall render the supplier liable to the imposition of penalties, pursuant to GCC Clause 22, unless an extension of
time is agreed upon pursuant to GCC Clause 21.2 without the application of penalties.

21.6 Upon any delay beyond the delivery period in the case of a supplies confract, the purchaser shall, without
cancelling the contract, be entitled to purchase supplies of a similar quality and up to the same quantity in
substitution of the goods not supplied in conformity with the contract and to return any goods delivered later at
the supplier's expense and risk, or to cancel the contract and buy such goods as may be required to complete
the contract and, without prejudice to his other rights, be entitled to claim damages from the supplier.
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22, Penalties

22.1 Subject to GCC Clause 25, if the supplier fails to deliver any or all of the goods or to perform the services within
the period(s) specified in the contract, the purchaser shall, without prejudice to its other remedies under the
contract, deduct from the contract price, as a penalty, a sum calculated on the delivered price of the delayed
goods or unperformed services, using the current prime interest rate, calculated for each day of the delay until
actual delivery or performance. The purchaser may also consider termination of the contract pursuant to GCC
Clause 23.

23. Termination for default

23.1 The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent to
the supplier, may terminate this contract in whole or in part:

(a} if the supplier fails to deliver any or all of the goods within the period(s) specified in the contract, or within
any extension thereof granted by the purchaser pursuant to GCC Clause 21.2;

(b) if the supplier fails to perform any other obligation(s) under the contract; or

(¢} if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in
competing for or in executing the contract.

23.2 In the event the purchaser terminates the contract in whole or in part, the purchaser may procure, upon such
terms and in such manner as it deems appropriate, goods, works or services similar to those undelivered, and
the supplier shall be liable to the purchaser for any excess costs for such similar goods, works or services.
However, the supplier shall continue performance of the contract to the extent not terminated.

23.3 Where the purchaser terminates the contract in whole or in part, the purchaser may decide to impose a
restriction penalty on the supplier by prohibiting such supplier from doing business with the public sector for a
period not exceeding 10 years,

23.4 If a purchaser intends imposing a restriction on a supplier or any person associated with the supplier, the
supplier will be allowed a time period of not more than 14 (fourteen} days to provide reasons why the envisaged
restriction should not be imposed. Should the supplier fail to respond within the stipulated 14 (fourteen) days the
purchaser may regard the intended penalty as not objected against and may impose it on the supplier,

23.5 Any restriction imposed on any person by the Accounting Officer/Authority will, at the discretion of the
Accounting Officer/Authority, also be applicable to any other enterprise or any partner, manager, director or
other person who wholly or partly exercises or exercised or may exercise control over the enterprise of the first-
mentioned person, and with which enterprise or person the first-mentioned person is or was, in the opinion of
the Accounting Officer/Authority, actively associated.

23.6 If a restriction is imposed, the purchaser must, within 5 (five) working days of such imposition, furnish the
National Treasury with the following information:
(i} the name and address of the supplier and/for person restricted by the purchaser;
(i) the date of commencement of the restriction;
(iiiy the period of restriction; and
(iv) the reasons for the restriction,

These details will be loaded in the National Treasury's central database of suppliers or persons prohibited from
doing business with the public sector.

23.7 If a court of law convicts a person of an offence as contemplated in sections 12 or 13 of the Prevention and
Combating of Corrupt Activities Act, Act 12 of 2004, the court may also rule that such person’s name be
endorsed on the Register for Tender Defaulters, When a person’s name has been endorsed on the Register,
the person will be prohibited from doing business with the public sector for a period of not less than five years
and not more than 10 years. The National Treasury is empowered to determine the period of restriction, and
each case will be dealt with on its own merits. According to section 32 of the Act the Register must be open to
the public. The Register can be perused on the National Treasury website.

24. Anti-dumping and countervailing duties and rights

24.1 When, after the date of bid, provisional payments are required, or anti-dumping or countervailing duties are
imposed, or the amount of a provisional payment or anti-dumping or countervailing right is increased in respect
of any dumped or subsidised import, the State is not liable for any amount so required or imposed, or for the
amount of any such increase. When, after the said date, such a provisional payment is no longer required or
any such anti-dumping or countervailing right is abolished, or where the amount of such provisional payment or
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any such right is reduced, any such favourable difference shall, on demand, be paid forthwith by the contractor
to the State, or the State may deduct such amounts from moneys (if any) which may otherwise be due to the
contractor in regard to supplies or services which he or she delivered or rendered, or is to deliver or render in
terms of the contract or any other contract or any other amount which may be due to him or her.

25. Force majeure

25.1 Notwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall not be liable for forfeiture of its
performance security, damages, or termination for default if, and to the extent that, his delay in performance or
other failure to perform his obligations under the contract is the result of an event of force majeure.

25.2 If a force majeure situation arises, the supplier shali notify the purchaser promptly, in writing, of such condition
and the cause thereof. Uniess otherwise directed by the purchaser in writing, the supplier shall continue to
perform its obligations under the contract as far as is reasonably practical, and shall seek all reasonable
alternative means for performance not prevented hy the force majeure event.

26. Termination for insolvency

26.1 The purchaser may at any time terminate the contract by giving written notice to the supplier if the supplier
becomes bankrupt or otherwise insolvent. In this event, termination will be without compensation to the supplier,
provided that such termination will not prejudice or affect any right of action or remedy which has accrued or will
accrue thereafter to the purchaser.

27. Settlement of Disputes

27.1 If any dispute or difference of any kind whatsoever arises between the purchaser and the supplier in connection
with or arising out of the contract, the parties shall make every effort to resolve such dispute or difference
amicably, by mutual consultation.

27.2 If, after 30 (thirty) days, the parties have failed to resolve their dispute or difference by such mutual consultation,
then either the purchaser or the supplier may give notice to the other party of his intention to commence with
mediation. No mediation in respect of this matter may be commenced unless such notice is given to the other
party.

27.3 Should it not be possible to settle a dispute by means of mediation, it may be settled in a South African court of
law.

27.4 Mediation proceedings shall be conducted in accordance with the rules of procedure specified in the SCC.

27.5 Notwithstanding any reference to mediation and/or court proceedings herein,
(a) the parties shall continue to perform their respective obligations under the contract untess they otherwise
agree; and
{b) the purchaser shall pay the supplier any monies due to the supplier.

28. Limitation of Liability

28.1 Except in cases of criminal negligence or wilful misconduct, and in the case of infringement pursuant to
Clause B:

(a) the supplier shall not be liable to the purchaser, whether in contract, tort, or otherwise, for any indirect or
consequential loss or damage, loss of use, loss of production, or loss of profits or interest costs, provided
that this exclusion shall not apply to any obligation of the supplier to pay penalties and/or damages to the
purchaser; and

(b) the aggregate liability of the supplier to the purchaser, whether under the contract, in tort or otherwise, shall
not exceed the total contract price, provided that this fimitation shall not apply to the cost of repairing or
replacing defective equipment.

29, Governing language

29.1 The contract shall be written in English. All correspondence and other documents pertaining to the contract that
is exchanged by the parties shall also be written in English.

30. Applicable Law

30,1 The contract shall be interpreted in accordance with South African laws, unless otherwise specified in the SCC.
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31. Notices

31.1 Every written acceptance of a bid shali be posted to the supplier concerned by registered or certified mail, and
any other natice to him shall be posted by ordinary mail, to the address furnished in his bid or to the address
notified fater by him in writing; and such posting shall be deemed to be proper service of such notice.

31.2 The time mentioned in the contract documents for performing any act after such aforesaid notice has been
given, shall be reckoned from the date of posting of such notice.

32, Taxes and Duties

32.1 A foreign supplier shall be entirely responsible for all taxes, stamp duties, licence fees, and other such levies
imposed outside the purchaser's country.

32.2 A local supplier shall be entirely responsible for all taxes, duties, licence fees, etc., incurred until delivery of the
contracted goods to the purchaser.

32.3 No contract shall be concluded with any bidder whose tax matters are not in order. Prior to the award of a bid
the Department must be in possession of a tax clearance certificate submitted by the bidder. This certificate
must be an corigina! issued by the South African Revenue Services.

" 33. National Industrial Participation (NIP) Programme

33,1 The NIP Programme administered by the Department of Trade and Industry shall be applicable to all contracts
that are subject to the NIP obligation.

34 Prohibition of Restrictive practices

34.1 In terms of section 4 (1) (b) {iii) of the Competition Act, Act 89 of 1898, as amended, an agreement between or
concerted practice by firms, or a decision by an association of firms, is prohibited if it is between parties in a
horizontal relationship and if a bidder(s) is/are or a contractor(s) was/were involved in collusive bidding (or bid

rigging).

34.2 If a bidder(s) or contractor(s), based on reasonable grounds or evidence obtained by the purchaser, has/have
engaged in the restrictive practice referred to above, the purchaser may refer the matter to the Competition
Commission for investigation and possible imposition of administrative penalties as contemplated in the
Competition Act, Act 89 of 1998.

34.3 If a bidder(s) or contractor(s} has/have been found guilty by the Competition Commission of the restrictive
practice referred to above, the purchaser may, in addition and without prejudice to any other remedy provided
for, invalidate the bid(s) for such item(s) offered, and/or terminate the contract in whole or part, and/or restrict
the bidder(s) or contractor(s) from conducting business with the public sector for a period not exceeding 10 (ten)
years and/or claim damages from the bidder(s) or contractor(s) concerned.

58



TENDER NO: 3118/2014/15

SUPPORTING SCHEDULES

Schedule 1: Resolution by Directors / Members / Trustees

RESOLUTION for completion by Directors (if the tenderer is a (Pty) Ltd or Ltd) or Members (if the tenderer
i~ » C) or Trustees (If the Tenderer is part of a Trust)

Name of tenderer ;| ‘
Meeting held at ', _ _ (place)
On_ N - {date)

RESOLVED THAT:
The tenderer submits a tender to the Clty of Cape Town in respect of

TENDER NO: 3118/2014/18 Management and Operation of the Transport Information Centre
1.

2. Mr/iMs _ A _ In his/her capacity as " hd who wil sign as
follows: '

"{SPECIMEN SIGNATURE)

be, and Is hereby, authorised to sign the tender and any and all other documents and/or correspondence in
connection with and relating to the tender, as well as to sign any contract and or all documentation resulting from
the award of the tender to the tenderer,

Note: The resolution must be signed by all the directors /members of the tenderer. Should the space provided
below not be sufficient for all directors/members to sign, please attach a separate sheet to Schedule 15 in the
same format,

Nanﬁe- R : ) Cabé\dity S . g :. ] Si.gé‘a:turé el
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Schedule 2: Certificate of Authority for Partnerships/ Joint Ventures/

Consortiums

This schedule is to be completed if the tender is submitted by a partnership/joint venture/ consortium.

1. We, the undersigned, are submitting this tender offer as a partnership/ joint venture/ consortium and hereby
authorize Mr/Ms of the authorised entity

_acting in the capacity of Lead Partner, to sign all documents in

connection with the tender offer and any contract resulting from it on the partnership/joint venture/ consortium’s

behalf.

2. By signing this schedule the partners to the partnership/joint venture/ consortium:

2.1

2.2

2.3

24

warrant that the tender submitted is in accordance with the main business ang’objectives of the
partnership/joint venture/ consortium;

agree that the CCT shall make all payments in terms of this Contractinto t
the Lead Partner:

following bank account of

Account Holder:
Financial Institution:
Branch Code:
Account No.:

agree that in the event that there is a change in the partngrship/ joint venture/ consortium and/or should
a dispute arise between the partnershipfjoint venture/ cghsortium partners, that the CCT shall continue
to make any/all payments due and payable in terms/6f the Contract into the aforesaid bank account
until such time as the CCT is presented with a Coyrt Order or an original agreement {signed by each
and every partner of the partnership/joint ventur consortium) notifying the CCT of the details of the
new bank account into which it is required to rpake payment.

agree that they shall be jointly and severa liable to the CCT for the due and proper fulfilment by the
successful tenderer/fsupplier of its obliggtons in terms of the Contract as well as any damages suffered
by the CCT as a result of breach by e successful tenderer/supplier. The partnership/joint venture/
consortium partners hereby renounge the penefits of excussion and division.

SIGNED BY THE PARTNERS OF/THE PARTNERSHIP/ JOINT VENTURE/ CONSORTIUM |

NAME OF FIRM

ADDR?S/S DULY AUTHORISED SIGNATORY

lL.ead partner

Signature... ..o
NBITI . s e et ereveeeee e st e e
Designation.........co e

Signature... ..o
[ F2 1 1T TP PROPRI

)\\ - DeSIgNAtioN... ... vv oo e
‘A\A

Signature......coo oo
NBITIE. .. e eeeee et e e e
Designation..........coon o

SIGNALUTE... ... oo e
[ =11 T PP PR POPR PP
Designation..........oce v s

Note: A copy of the Joint Venture Agreement shall be appended to Schedule 13.
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Schedule 3: Declaration for Procurement above R10 million
(All applicable taxes included)

If the value of the transaction is expected to exceed R10 million (VAT included) the tenderer shall complete the following
guestionnaire, attach the necessary documents and sign this schedule:

1. Are you by law required to prepare annual financial statements for auditing 7 (Please mark with X)

YES
X

NO

1.1 If YES, submit audited annual financial statements:
{i) for the past three years, of
{ii) since the date of establishment of the tenderer (if established during the past three years)

By attaching such audited financiai statements to Schedule [13].

2. Do you have any outstanding undisputed commitments for municipat services towards the CCT or other
municipality in respect of which payment Is overdue for more than 30 {thirty) days? (Please mark with X)

YES NO
X

2.1 If NO, this serves to certify that the tenderer has no undisputed commitments for municipal services
towards any municipality for more than three (3) (three) months in respect of which paymentis overdue
for more than 30 (thirty) days.

2.2 If YES, provide particulars:

N-c

3 Has any contract been awarded to you by an organ of state during the past five (5} years? (F’.lease mark
with X)

YES >( NO

3.1 If YES, insert particulars in the table below including particulars of any material non-compliance or
dispute concerning the execution of such contract. Alternatively attach the particulars to Schedule
13 in the same farmat as the table below:

Organ of State Contract Description Contract Non-compliancel/dispute
Period (if any)
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4, Will any portion of the goods or services be sourced from outside the Republic, and if so, what portion and
whether any portion of payment from the CCT is expected to be transferred out of the Republic? (Please mark
with X}

VES NO
X

4.1 If YES, furnish particulars below

N-a

The tenderer hereby certifies that the information set outin this schedule and/or attached hereto is true and correct, and
acknowledges that fallure to properly and truthfully complete this schedule may result in steps being taken against the
tenderer, the tender being disqualified, andfor (in the event that the tenderer is successful) the cancellation of the
contract andfor steps in terms of the Abuse Policy.

gig[ e
Print name: Date
On behalf of the tenderer (duly authorised)

62



TENDER NO: 3118/2014/15

Schedule 4: Preference Schedule

1 Definitions
The following definitions shall apply to this schedule:

B-BBEE: Broad-based black economic empowerment as defined in section 1 of the Broad-Based Black
Economic Empowerment Act.

B-BBEE status level of contributor: The B-BBEE status received by a measured entity based on its
overali performance using the relevant scorecard contained in the Codes of Good Practice on Broad
Based Black Economic Empowerment, issued in terms of section 9(1) of the Broad-Based Black
Economic Empowerment Act,

Black owned: The percentage of an exempted micro enterprise owned by black people.

Black people: A generic term which means Africans, Coloureds and Indians as defined in section 1 of the
Broad-Based Black Economic Empowerment Act.

Broad-Based Black Economic Empowerment Act: The Broad-Based Black Economic Empowerment
Act, 53 of 2003.

Exempted Micro Enterprise (EME): means any enterprise with an annual total revenue of RS million
rand or less..

Non-compliant contributor: A company/firm/entity that does not meet the minimum score for a level 8
contributor, or who is not verified in terms of the Codes of Good Practice for Broad-Based Black
Economic Empowerment.

Partnership/Joint Venture/Consortium: means an association of persons for the purpose of combining
their expertise, property, capital, efforts, skiii and knowledge in an activity for the execution of a contract.

Rand Value: Means the total estimated value of a contract in South African currency, calculated at the
time of tender invitation, and EXCLUDES all applicable taxes and excise duties.

Sub-Contract: Means the suppliers assigning, leasing, making out work to, or employing ancther person
to support such supplier in th execution of the contract,

Supplier: The organisation/tenderer named on the Form of Offer and Acceptance, whose offer has been
accepted by the purchaser.

2 Conditions associated with the granting of preferences

A company/firm/entity that is granted a preference, undertakes to:

a) accept that the number of preference points shall be determined from the B-BBEE status level
certificates submitted in terms of the Conditions of Tender, using the status as at the closing date
for submission of tender offers;

b) not sub-contract more than 25% of the Rand Value of the contract to sub-contractors that do not
have an equal or higher B-BBEE status level than the supplier, unless the intended sub-
contractors are exempted micro enterprises that have the capability and ability to execute the
sub-contract work, or unless otherwise declared in terms of Section 5 below;

c) accept the sanctions set out in Section 3 below should condition 2 (b} be breached, or should the
B-BBEF status level of contribution be found to have been claimed or obtained on a fraudulent
basis;

d) accept that, in order to qualify for preference points, it is the responsibility of the tenderer to
submit the relevant cerificate(s) (either an original valid B-BBEE status level verification
certificate in terms of Codes of Good Practice for Broad Based Black Economic Empowerment,
or an Exempted Micro Enterprise certificate issued by a registered auditor, accounting officer (as
contemplated in section 60(4) of the Close Corporation Act, 1984 (Act No. 69 of 1984)) or an
accredited verification agency, or certified copies thereof) in terms of the Preferential
Procurement Regulations, 2011, to the purchaser at the Supplier Management Unit located within
the Tender Distribution Office, 2™ Floor (Concourse Level), Civic Centre, 12 Hertzog Boulevard,
Cape Town (Tel 021 400 8242/3/4/5).
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8)

a)

h)

accept that, further to 2(d) above, Partnership/Jeint Ventures/Consortium will qualify for
preference points, provided that the entity submits the relevant certificate/scorecard in terms of
the Preferential Procurement Regulations, 2011. Note that, in the case of unincorperated
entities, a verified scorecard in the name of the consortium/Joint Venture must be submitted with
the tender (attached to this schedule).

accept that if it is found that, in the performance of the contract, the participation of the various
partners in a Partnership/ Joint Venture/ Consortium differs substantially from that upon which the
consolidated scorecard submitted in terms of 2 (e) above was based, and the impact of which is
that the unincorporated entity would not have been awarded the contract in terms of the actual B-
BBEE level of contribution achieved by the unincorporated entity, then a financial penalty shall be
applied (in addition to any other remedies that the supplier may have) in accordance with Section
3 below.

accept that tenderers are required to be registered on the CCT Vendor Database in order to
qualify for preference points. The supplier will verify the B-BBEE contributor status claimed by the
tenderer in Section 4 below against that giveh on the CCT Vendor Database. If any discrepancy
exists, or if Table 1: Tender Preference claim below is not completad, the supplier shall use the
status given on the CCT Vendor Database, as at the closing date for submission of tender offers,
to determine the number of preference points {0 be awarded to the tenderer. In the case of
Partnerships/Joint Ventures/ Consortiums which tender as unincorporated entities, a verified
scorecard submitted with the tender will be used to determine the number of preference points to
be awarded to the tenderer.

accept that, notwithstanding 2(g) above, a supplier will not be awarded points for B-BBEE status
levet if he indicates in his tender that he intends sub-contracting more than 25% of the Rand
value of the contract to sub-contractors that do not qualify for at least the points that the supplier
gualifies for, unless the intended sub-contractors are exempted micro enterprises that have the
capability and ability to execute the sub-contract work.

3 Sanctions relating to breach of preference conditions

The sanctions for breach of the conditions associated with the granting of preferences are;

a)
b)

)

d)

disqualify the tenderer from the tendering process;

recover all costs, losses or damages the Purchaser has incurred or suffered as a result of the
tenderer's or supplier's conduct;

cancel the contract and claim any damages which the Purchaser has suffered as a result of
having to make less favourable arrangements due to such cancellation;

restrict the tenderer or contractor, its shareholders and directors/members, or only the
shareholders and directors who acted on a fraudulent basis, from obtaining business from the
Purchaser for a period not exceeding 10 years, after the audi alferam parfem (hear the other side)
rule has been applied;

forward the matter for criminal prosecution; and/or

a financial penalty payable to the Purchaser as set out below:

{) Financial penalty for breach of condition (b} in Section 2 above:
The penalty to be applied for sub-contracting more than 25% of the value of the contract to
sub-contractors that do not qualify for at least the preference points that the supplier
qualified for (unless proven to be beyand the control of the supplier, or the sub-contractors
are EMESs) shall be as provided for in the following formula:
Penalty = 0.5 x E(%) x P*
where:
E = The value of the work (excluding VAT) executed by sub-contractors that do not qualify
for at least the preference points that the supplier qualified for, expressed as a percentage

of P*, less 25%
P* = Rand Value of the contract
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i) Financial penalty for breach in terms of condition {f) in Section 2 above:

The penalty to be applied where, in the performance of the contract, the participation of the
various partners in a Partnership/Joint Venture/Consortium differs substantially from that
upon which the consolidated scorecard submitted in terms of (e) in Section 2 above was
based, and the impact of which is that the Partnership/Joint Venture/ Consortium would not
have been awarded that contract in terms of the actual B-BBEE level of contribution
achieved by the Joint Venture, shall be as provided for in the following formula:

Penalty = 5/100 x (B-BBEE® - B-BBEE') x P*
where:
B-BBEE? = The B-BBEE level of contribution that is achieved, determined in

accordance with the actual participation of the Partnhership/Joint Venture/Consortium
partners in the performance of the contract

B-BBEE' = The B-BBEE level of contribution that was used to determine the number
of preference points granted to the Partnership/Joint Venture/Consortium during evaluation
p¥= Rand Value of the contract

4 Tender preference claim

In the interest of transparency, tenderers are required to complete Table 1: Tender Preference Claim
below, '

Table 1: Tender Preference C!alm
.‘;Ty;_ of'B' BBEE Contrlbutor -

Exempted Micro Enterpnse (EME) greater than 50% black

owned

Exempted Micro Enterprise (EME) less than or equal to

50% black owned

Verified B-BBEE contributor f“'
B-BBEE Status Level of ContribUtor e

Non-compliant contributor

If it is indicated that the companyffirm/entity is a verified B-BBEE contributor, then the verified
status level of contribution as at the closing date for tenders must be inserted in the box provided
{insert a number from 1 to 8 as applicable)

5 Declarations

a) The undersigned who warrants that he/she is duly authorised to do so on behalf of the tenderer,
hereby certifies that the preference claimed, based on the BBB-EE status level of contribution
indicated in Table 1, qualifies the tenderer{subject to condition {g) in section 2 above) for such
preference claimed and acknowledges that.

(Y the information furnished is true and correct;

(ii) the preference claimed is in accordance with the conditions of this schedule;

{iii) the tenderer/supplier may be required to furnish documentary proof to the satisfaction
of the Purchaser that the claims are correct.

{iv) he/she understands the conditions under which preferences are granted, and confirms
that the tenderer/supplier will satisfy the conditions pertaining to the granting of tender
preferences.
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by With reference to condition (h) in Section 2 above, l/we declare that (the tenderer shall tick one
box as applicable- see Note below).

The tenderer/supplier intends sub-contracting more than 25% of the Rand Value of the
contract to sub-contractors that do not qualify for at least the preference that l/we as
tenderer/supplier qualifies for.

The tenderer/supplier DOES NOT intend sub-centracting more than 25% of the Rand :I
Value of the contract to sub-contractors that do not qualify for at least the preference X
that l'we as tenderer/supplier qualifies for

Note:
Failure by the tenderer to tick either of the boxes in this declaration will resuit in no preference points being
awarded.

fficial us

IMﬁlALS OF CITY OFFICIALS AT
TEND=™ “PENINC

— o

For
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Schedule 5: Declaration of Interest — State Employees (MBD 4)

1. No bid will be accepted from persans in the service of the state®.

2. Any person, having a kinship with persons in the service of the state, including a hlood refationship, may make
an offer or offers in terms of this invitation to bid. In view of possible allegations of favouritism, should the
resulting bid, or part thereof, be awarded to persons connected with or related to persons in service of the state,
it is required that the tenderer or their authorised representative declare their position in relation to the
evaluating/adjudicating authority.

3. In order to give effect to the above, the fallowing questionnaire must be completed and submitted with the bid.
3.1 Full Name of tenderer or his or her representétive:. . ...........................................................
3.2 [dentity Number: ... R e i i
3.3 Position occupied in the Company (director, trustee, shareholder®)... TR s
3.4 Company or Close Corporation Registration Number: ...... e, e s
35 Tax Reference NUMbBEI.........ociee e
3.6 VAT Registration Number:
3.7 The names of all directors / trustees / shareholders members, their individual identity numbers and

state employee numbers must be indicated in paragraph 4 below.
3.8 Are you presently in the service of the state? YES

3.8.1 Ifyes, furnish particulars ......... [ O o SO
3.9 Have you been in the service of the state for tHe past twelve months? YES / @

3.9.1 Ifyes, furnish particulars ..... NQ .........................................................................
310 Do you have any relationship (family, friend, other) with persons in the service of the state and who

may be involved with the evaluation and or adjudication of this bid? YES !

3.10.1 If yes, furnish particulars ....... NQ .........................................................................
3.11  Areyou, aware of any relationship (family, friend, other) between any other tenderer and any persons in

ervice of the state who may be involved with the evaluation and or adjudication of this bid? YES/

3.11.1 lfyes, furnish particulars .......... NQ .....................................................................
3.12  Are any of the company's directors, trustees, managers, principle shareholders or stakeholders in

service of the state? YES I

3.12.1 Ifyes, furnish particutars ........ NQ ......................................................................
3.13  Are any spouse, child or parent of the company's directors, trustees, managers, principle shareholders

or stakeholders in service of the state? YES

3.13.1 Ifyes, furnish particulars ......... NG e,
3.14 Do you or any of the directors, trustees, managers, principle shareholders, or stakeholders of this

company have any interest jn any other related companies or business whether or not they are bidding
for this contract? YES I@

3.14.1 If yes, furnish particulars ......... l\\Ot ......................................................................
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4, Full details of directors { trustees / members / sharehoiders

Full Name Identity Number State Employee Number

{ Nc

N.c

N.

The tenderer hereby certifies that the information set out in this schedule and/or attached herelo is true and cotrect, and
acknowledges that failure to properly and truthfully complete this schedule may result in steps being taken against the
tenderer, the tender being disqualified, andfor (in the event that the tenderer is successful) the cancellation of the
contract and/or steps in terms of the Abuse Policy.

?gndture
Print name: Date
On behalf of the tenderer (duly authorised)

MSCM Regutlations: “in the service of the state” means to be -
{a} amemberof—

i any municipal council;
(iy any pravincial legislature; or
(i) the national Assembly or the national Council of provinces;

(b} a member of the board of directors of any n unicipal entity;
{c) an officlal of any municipality or municipal entity;
(d) an employee of any national or provincial department, national or provincial public entity or constitutional institution within the

meaning of the Public Finance Management Act, 1999 {Act No.1 of 1999);
{e) amember of the accounting authority of any natlonal or provincial public entity; or
{0 an employee of Parliament or a provincial legisiature.

2 Shareholder” means a person who owns shares in the company and is acfively involved in the management of the company or business
and exercises confrol over the company.
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Schedule 6: Conflict of Interest Declaration

The tenderer shall declare whether it has any conflict of interest in the transaction for which the tender is
submitted. (Please mark with X)

YES NO X
1.1 If yes, the tenderer is required to set out the particulars in the table below:
N.G

The tenderer shall declare whether it has directly or through a representative or intermediary promised,
offered or granted:
2.1 any inducement or reward to the CCT for or in connection with the award of this contract, or

2.2 any reward, gift, favour or hospitality to any official or any other role player involved in the
implementation of the supply chain management policy. (Please mark with X)

YES NO X

If yes, the tenderer is required to set out the particulars in the table below:

N.C

Should the tenderer be aware of any corrupt or fraudulent transactions relating to the procurement process
of the City of Cape Town, please contact the following:

;
or
the City’s anti-corruption hotline at 0800 32 31 30 (toll free)

The tenderer hereby certifies that the information set out in this schedule and/or attached hereto is true and correct, and
acknowledges that fallure to properly and truthfully complete this schedule may result in steps being taken against the
tenderer, the tender being disqualified, and/or {in the event that the tenderer is successful) the cancellation of the
contract and/or steps in terms of the Abuse Policy.

Sign3Tire
Print name: Date
On behalf of the tenderer (duly authorised)
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Schedule 7: Declaration of Tenderer’'s Past Supply Chain Management

Practices (MBD 8)

Where the entity tendering is a partnershipfjoint venture/consortium, each party to the partnershipfjoint venture/consortium must

sign a declaration in terms of the Municipal Finance Management Act, Act 56 0f 2003, and attach it to Schedule 13.

The tender offer of any tenderer may be rejected if that tenderer or any of its directors/imembers

have:

a) abused the municipality’s / municipal entity's supply chain management system or committed any
improper conduct in relation to such system;

b) been convicted for fraud or corruption during the past five years;

c) willfully neglected, reneged on or failed to comply with any government, municipal or other public sector
contract during the past five years; or ,

d} been listed in the Register for Tender Defaulters in terms of section 29 of the Prevention and

In order to give effect to the above, the following questionnaire must be completed and submitted

Combating of Corrupt Activities Act (No 12 of 2004).

with the bid.

. Question

ny of its directors/members listed on the National

4.1 1s the tenderer or a
Treasury's Database of Restricted Suppliers as companies or persons Cl X
prohibited from doing business with the public sector?
{Companies or persons who are listed on this Database were informed in writing of this
restriction by the Accounting Officer/Autharity of the institution that imposed the restriction
after the aud alteram partem rule was applied).
The Database of Restricted Suppliers now resides on the National Treasury’s
website. } and can be accessed by clicking on its link at the
bottom of the home paye.
4.1.1 | If so, furnish particulars:
N.c
4.2 s the tenderer or any of its directors/members listed on the Register for Tender | Yes No
Defaulters in terms of section 29 of the Prevention and Combating of Corrupt O |
Activities Act (No 12 of 2004)7
The Register for Tender Defaulters can be accessed on the Naticonal
Treasury’s website - by clicking on its link at the
bottom of the home page.
4.2.1 | If so, furnish particulars:
N.c
4.3 Was the tenderer or any of its directorslmehbers convicted by a court of law | Yes No
(including a court of law outside the Republic of South Africa) for fraud or | [ %]
corruption during the past five years?
4.3.1 | if so, furnish particulars:
N.a
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Question oo T - s SR
Does the tenderer or any of its directors owe any municipal rates and taxes or
municipal charges to the municipality / municipal entity, or to any other
municipality / municipal entity, that is in arrears for more than three months?

4.4.1 | if so, furnish particulars:

N.c

4.5 Was any contract between the tenderer and the municipality / municipal entityor | Yes No
any other organ of state terminated during the past five years on account of 1 (X
failure to perform on or comply with the contract?

4.7.1 | If so, furnish particulars:

N.c

The tenderer hereby certifies that the information set out in this schedule and/or attached hereto is true and
correct, and acknowledges that failure to properly and truthfully complete this schedule may resuit in steps
being taken against the tenderer, the tender being disqualified, and/or (in the event that the tenderer is
successiul) the cancellation of the contract and/for steps in terms of the Abuse Policy.

Sigwawre -
Print name: 3 Date
On behalf of the tenderer (duly authorised)
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Schedule 8: Authorisation for the Deduction of Outstanding Amounts
Owed to the City of Cape Town

To: |
From: N
(Name of tenderer)

RE: AUTHORISATION FOR THE DEDUCTION OF OUTSTANDING AMOUNTS OWED TO

THE CITY OF CAPE TOWN

The tenderer:

a) hereby acknowledges that according to SCM Regulation 38(1)(d)(i) the City Manager may reject the tender of
the tenderer if any municipal rates and taxes or municipal service charges owed by the tenderer (or any of its
directors/members/partners) to the CCT, or to any other municipality or municipal entity, are in arrears for more

than 3 (three) months; and

therefore hereby agrees and authorises the CCT to deduct the full amount outstanding by the Tenderer or any

of its directors/members/partners from any payment due to the tenderer; and

confirms the information as set out in the tables below for the purpose of giving effect to b} above;

The tenderer hereby certifies that the information set out in this schedule and/or attached hereto is true and

correct, and acknowledges that fallure to properly and truthfully complete this schedule may result in steps
being taken against the tenderer, the tender being disqualified, and/or (in the event that the tenderer is
successful) the cancellation of the contract and/or steps in terms of the Abuse Policy.

~

| Physical Business addrossi(es) of the fondorer

- Municipal Account .
Vi number(s) PRy

If there is hot enough space for all the names, please attach the information to this Schedule 13|

format;

n the same

CName of s s
" Director/ | ldentity -
~Member./ 3 7 Number: ..

o Partner " | o

Physical re

Slde“tlaladdresso Director /
Member/Parner. .

Signature
Print name:
On behalf of the tenderer {duly authorised)

Date
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Schedule 9: Contract Price Adjustment and/or Rate of Exchange Variation

8.1
9.2
8.3
9.4

Y-

9.6

Pricing Instructions:

The Contract Price Adjustment mechanism and/or provisions relating to Rate of Exchange Variation,
contained in this schedule is compulsory and binding on all tenderers.

Failure to complete this schedule or any part thereof may result in the tender offer being declared non-
responsive.

Tenderers are not permitted to amend, vary, alter or delete this schedule or any part thereof unless
otherwise stated in this schedule, failing which the tender offer shall be declared non-responsive.

Tenderers are not permitted to offer firm prices except as provided for in the Price Schedule, andifthe

tenderer offers firm prices in contravention of this clause the tender offer shall be declared non-
responsive.

No price adjustments will be considered for the first year of this tender.

Price adjustments will be based as per Clause 11 of the Pricing Schedule and will approved once a
year.
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Schedule 9: Contract Price Adjustment and/or Rate of Exchange Variation

9.1

9.2

9.3

9.4

9.5

9.6

Pricing Instructions:

The Contract Price Adjustment mechanism and/or provisions relating to Rate of Exchange Variation,
contained in this schedule is compulsory and binding on all tenderers.

Failure to complete this schedule or any part thereof may result in the tender offer being declared non-
responsive.

Tenderers are not permitted to amend, vafy, alter or delete this schedule or any part thereof unless
otherwise stated in this schedule, failing which the tender offer shall be declared non-responsive,

Tenderers are not permitted to offer firm prices except as provided for in the Price Schedule, and if the
tenderer offers firm prices in contravention of this clause the tender offer shall be declared non-
responsive,

No price adjustments will be considered for the first year of this tender.

Price adjustments will be based as per Clause 11 of the Pricing Schedule and will approved once a
year.
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Schedule 10: Occupational Health and Safety

' > WHEREAS:

AGREEMENT IN TERMS OF SECTION 37(2) ENTERED INTO BETWEEN

CITY OF CAPE TOWN
(being the Purchaser and hereinafter referred to as the *Employer”)

And

(being the supgiler and nerenaner rererred 1o as he “Mandatary”)
in respect of

3115/2014/15 MANAGEMENT AND OPERATION OF THE TRANSPORT INFORMATION CENTRE
(hereinafter referred to as the “work”)

Section 37(1) of the Occupational Health and Safety Act No 85 of 1993, as amended (the Act) provides that an
employer shall be liable to be convicted and sentenced in respect of an act or omission by its mandatary or
employee;

« the supplier, appointed by the Employer to do work {(as contemplated in the Act) is also liable in terms of

Section 37(3) (and in his own right as employer) to comply with the provisions of the Act applicable to his
employees and mandatary's;

» Section 37(2) of the Act, limits the Employer’s liability in terms of Section 37(1) if the Employer and Mandatary

have agreed in writing to the arrangements and procedures between them to ensure compliance by the
Mandatary;

ACCORDINGLY, the Employer and Mandatary, hereby agree as follows:

1.

The Mandatary hereby accepts responsibility for compliance with the Act in respect of the work, in terms of
Section 37(2) of the Act.

The Mandatary hereby indemnifies the Employer against pattimonial loss/damages which the Employer
may suffer as a direct resuit of any claims and/or steps that may be instituted against the Employer due

to non-compliance by, the Mandatary (or employees and mandataries of the Mandatary) with the provisions
of the Act.

Without limitation to the aforesaid indemnity the Employer and Mandatary agree to the following
arrangements and procedures to ensure compliance by the Mandatary with the provisions of the Act:

3.1 The Mandatary warrants that he has read and fully understands the requirements of the above Act
and the applicable regulations and has allowed for all costs {0 be incurred to ensure such
compliance.

3.2 The Mandatary has prepared and attached hereto a Health and Safety Plan marked “A” which
has been agreed between the parties to be appropriate for the work.

The Mandatary is required to ensure that all sub-contractors and other persons engaged in the execution of the
work, also comply with the requirements of the Act.

The Mandatary, undertakes to inform the Employer immediately should the Mandatary at any time during the
execution of the work find that:

5.1 he cannot comply with the provisions of the Act; and/or

52 the afore-mentioned indemnity; and/or
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TENDER NO: 3115/2014/15
5.3 he is unable to perform in accordance with this agreement or the Health and Safety Plan; and/or

5.4 his compliance with the Act and this agreement be detrimentally affected in any manner;

the Mandatary shall fiaise with the Employer, who shall be entitled in its sole discretion to agree to release the
Mandatary from the provisions of this agreement and/or the indemnity granted by the Mandatary herein and/or
{o agree to amendment of the provisions of this agreement, subject to such conditions which the Employer may
elect to impose. '

6. The Mandatary hereby appoints MM as its representative and the
responsible person for the duration of the Contract.

7. Mandatary's Registration number with Compensation Commissione.. ... wstunsu oy
of a valid Letter of Good Standing issued by the Compensation Commissioner, or proof of insurance with a
licenced compensation insurer from either the tenderer’s broker, or the insurance company itself shall be
attached to Schedule 13.

THUS DONE AND SIGNED at........co.ocoeciiinininnens on this.....day of oo 20....

PRINCIPAL
(For and on behalf of City of Cape Town)

' 4
THUS DONE AND SIGNED at... -+ ...onthis@Bdayof .. ceemernesssreins 2015

MAF _ATARY
(Supplier)
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Schedule 11: Certificate of Independent Tender Determination

[, the undersigned, in submitling this tender 3115/2014/15 Management and Operation of the Transport Information Centre in
response 1o the tender invitation made by THE CITY OF CAPE TOWN, do hereby make the following statements, which 1 certify to
be true and complete in every respect:

| certify, on behalfof :____ o - {Name of tenderer)

That: -

1. | have read and | understand the contents of this Certificate;

2 | understand that this tender will be disqualified If this Certificate is found not to be true and complele in every respect,
3, | am authorised by the tenderer to sign this Certificate, and to submit this tender, on behalf of the tenderer;

4 Each persaon whose signature appears on this tender has been autharised by the tenderer to determine the terms of, and

to sign, the tender on hehalf of the tenderer;
5. For the purposes of this Gertificate and this tender, | understand that the word ‘competitor’ shall include any individual or
organisation other than the tenderer, whether or not affiliated with the tenderer, who;
{a) has been requested to submit a tender in response to this tender invitation;
{b) could potentially submit a tender in response to this tender invitation, based on their gualifications, abilities or
experience; and

(c) provides the same goods and services as the tenderer and/or is in the same line of business as the tenderer.

B. The tenderer has arrived at this tender independently from and without consultation, communication, agreement or
arrangement with any competitor. However, communication between partners in a joint venture or consortlum’ will not be
construed as coliusive price quoting.

(1 Consortium: Joint venture or Consortium means an assaciation of persons for the purpose of combining their
expertise, property, capital, efforts, skill and knowledge in an activity for the execution of a contract.)

7. in particular, without fimiting the generality of paragraphs 5 and & above, there has been no consultation, communication,
agreement or arrangement with any competitor regarding:
{a) prices;
(b) geographical area where product or service will be rendered (market allocation);
(c) methods, factors or formulas used to calculate prices;
(d) the intention or decision to submit or net to submit a tender;
(e} the submission of a tender which does not meet the specifications and conditicns of the tender, or
{f) tendering with the intention not to win the contract.
8. In addition, there have been no consultations, communications, agreements or arrangements with any competitor

regarding the quality, quantity, specifications and conditions or delivery particulars of the products or services to which this
tender invitation relates.

9, The terms of this tender have not been and will not be disclosed by the tenderer, directly or indirectly, to any competiter,
prior to the date and time of the officlal tender opening or of the awarding of the contract.
10. { am aware that, in addition and without prejudice to any other remedy provided to combat any restrictive practices related

10 tenders and contracts, tenders that are susplcious will be reported to the Competition Commission for investigation and
possible imposition of administrative penalties in terms of section 59 of the Competition Act, Act 89 of 1898, and/or may be
reported to the National Prosecuting Authority (NPA) for criminal investigation, and/or may be restricted from conducting
business with the public sector for a period not exceeding 10 (ten) years in terms of the Prevention and Combating of
Corrupt Aclivities Act, Act 12 of 2004, or any other applicable legistation.

26 Nod~ 2015

§ignmure
Print name: - - Date
On behalf of the tenderer (duly authorised)
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Schedule 12: Contract Documents

ANNEXURE 1: Form of Guarantee / Performance Security

NOT APPLICABLE
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TENDER NO: 311S/2014/15

Schedule 12: Contract Documents

ANNEXURE 2: Form of Advance Payment Guarantee

NOT APPLICABLE
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TENDER NO: 3118/2014/15

Schedule 12: Contract Documents

ANNEXURE 3: Monthly Project Labour Report (Example)

NOT APPLICABLE
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TENDER NO: 3115/2014/15

Schedule 12: Contract Documents

ANNEXURE 4: BBBEE Sub-Contract Expenditure Report (Pro Forma)

TENDER NO. AND
DESCRIPTION:

SUPPLIER:

/
B-BBEE SUB-CONTRACT EXPENDITURE RE/PORT

/

Rand Value of the contract {as defined
in
Schedule 4: Preference Schedule) (P*)

B-BBEE

/

tatus Level of Prime Contractor

/

Name of Sub-contractor B-BBEE Status Total value of Value of Sub- | Value of Sub-contract
(list all) Level of Sub-contragt contract work work to Sub-
supplier’ (excl. VAT)' to date contractors with a
(excl. VAT)' lower B-BBEE Status
Level than supplier
Sib:contractor A R / R R
Sub-contractarB R / R R
R R
/
T - T
Documentary evidence fo be provided Totat: | R

Signatures

Declared by
supplier to be
true and

N @

i correct:

Verified by
CCT Project
Manager:

80
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Expressed as a
percentage of
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%

Date:
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TENDER NO: 3115/2014/15

Schedule 12: Contract Documents

ANNEXURE 5: Partnership / Joint Venture (JV) / Consortium
Expenditure Report (Pro Forma)

TENDER NO. AND
DESCRIPTION:

SUPPLIER:

PARTNERSHIP/ JOINT VENTURE (JV)/ CONSORTIUM EXPENDITURE REPORT

/

Rand value of the contract {(as defined in R B-BBEE Status Jfevel of Partnership/
Schedule 4: Preference Schedule) (P*) Joint Venture (JV)/ Consortium
Name of partners to B-BBEE Percentage Total value of alue of Value of partner's
the Partnership/ Jv / Status Level contribution of partner’s partner’s contribution as a
Consortium {list all) of each each partner as contribution contribution percentage of the

partner at per the (excl. VA'I')1 to date work executed to

contract Partnership/ JV/ (excl. VAT)' date

award Consortium B=A%XxP"

Agreement’ c D = C/P*x100
A
Partngr A % | R / R %
Pariner:B % | R / R %
Partnerc % | R // R %
'Documentary evidence to be provided
| NG

Signatures
Declared by
supplier to be
true and
correct: Date:
Verified by
CCT Project
Manager: Date:
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Schedule 12: Contract Documents

ANNEXURE 6: Insurance Broker’s Warranty (Pro Forma)

Letterhead of supplier's insurance Broker

Logo

s

Date

CITY OF CAPE TOWN
City Manager

Civic Centre

12 Hertzog Boulevard
Cape Town

8000

Dear Sir
TENDER NO.: 3118201415

TENDER DESCRIPTION: Management and Operation of the Transport Information Centre

NAME OF SUPPLIER:

|, the undersigned, de hereby confirm and warrant that all the insurances required in terms of the abovementioned contract have
been issued and/or in the case of blanket/umbrella policies, have been endorsed to reflect the interests of the CITY OF CAPE
TOWN with regard to the abovementioned contract, and that all the insurances and endorsements, etc, are all in accerdance with
the requirements of the contract.

I furthermore confirm that all premiums in the above regard have been paid.

Yours faithfully

Signed:;

For; (Supplier's Insurance Broker)
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Schedule 13: List of other documents attached by tenderer

The tenderer has attached to this schedule, the following additional documentation:

o)

3\*'-\3

Date of Bocument Title of Document or Description
{refer to clauses / schedules of this tender document where applicable)

1. 135+

25 M orch 208 Nates on(3) Price Sdnadule (Lo 1 dyuwhon Dot
2. 122, Sorecawe o, ey Pasannedy fdmaeyue
28 dlorch 2018 1Lz b = Gried %mg;sasof O dycach icowidub
: 13- 3 CovpenSodion conpoonal  Tnetes

29 O\t 2018 4 Discases Nok (COIONY}Leke of, (oot Fond
4 ol -

28 W \orch 2015| Rodited Fincanciol Sodement Pt B Meor S
5, \2'8 '

2% W \owch 30\S BEE Certiicoke
6. V2 b

23 o 201§ T30 Certificate
7. V3 .

ge. o \eidn 20MS NS BAotemet
8. V2 | .

22 {(\ordh 2006 Sj:r:wiwor\oe /%eo\(,er% U\)mmvxl%
8. 39

26 o \ordh 2015 Tow Cleowonee Centificate
10.
11.
12.
13,
14,
15.
18.
17.
-

Attach additional pages if more space is required.

Signature
Print name:

H T

Date

On behalf of the tenderer (duly authorised)
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Schedule 14: List of other compulsory documents to be completed by
tenderer

The Tenderer has attached to this schedule the following additional documentation:

No Date of Document Title of Document or Description

14.1 26 Mo 205 Company Background and References

14.2 2 Mexch 2015 Key Personnel

14.3 >c Nerdh 2015 Staff Complement

14.4 > £ Morch 20165 Shift Plan — Informatioh Officers
14.5 2 NMeh 2015 Shift Plan — Social Media

IY NG T Date

Print name:

On behalf of the tenderer {duly authorised)
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Annexure 14.1

COMPANY BACKGROUND AND REFERENCES

In addition to approptiate experience and background, tenderers are to provide the information below in terms of
previous or existing contracts/services of a similar nature and scope to this tender.

Ref Details
Ref Number & Brief Description of Contract: Principal {Contract awarded by):
{Company / Institution)
. ' - Contact Person at Principal:
Date awarded: _ -
' ent——— — .
Contract duration: Al (First Nama ar initisle ~ine Qurnama) )
T .
Total Value of Contract awarded: _relephone Number: -
R 10,002,690k Pl 201k |- -
Ref Number & Brief Description of Contract: Principal (Contract awarded by):
* AN A o s i ~ z
(Company / Institution)
R o
N T R = - S Contact Person at Principal:
Date awarded: < |l C 200 .
Contract duration: <1 NECS | P! I’Z‘,’th\z;’%‘( ~ (First Name or Initials plus Surname)) ~
} )
Total Value of Contract awarded: Telephone Number:
. f
R 2L H0Ob LAO Prviest 201G |-
Ref Number & Brief Description of Contract: Principal (Contract awarded by):
1 (Compahy I Institution)
—_— , Contact Person at Principal:
3 N —
Date awarded: (L Ckc o=y 2O 2
Contract duration: & Y€y + TV GHINS " (First Name or Initials plus Sughame)
Total Value of Contract awarded: Telephone Number: }
R -5( Vi C;‘% I “CS‘K )

By submitting this tender, the Tenderer authorises the CCT to carry out any investigation deemed necessary to verify the
correctness of the statements and documents submitted and that such documents reasonably reflact the ability of the
Tenderer to provide the services required.

Signed by: ! ‘ 2.

Signature: .
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TENDER NO: 3115/2014/15
Annexure 14.2

KEY PERSONNEL.

The tenderer is referred to the Specification and/or Evaluation Criteria and shall insert in the spaces provided below:
a) details of the key personnel required to be in the employment of the tenderer in order for the tenderer to be
responsive;
b) the Brief synopsis (CV) of each individual's experience and qualifications must be attached to Schedule
13; and
c) a statement for each of the individuals identified, which indicates any fields of specialisation and any recent
experience that is relevant to this tender.

State the kev personnel, their respective area of responsibllity, qualifications and relevant experience

Senior Manager: Responsible for the overall management and functioning of the TIC

. , e No. of Years’
Name Role and Functional Expertise Qualifications Experlence
Trainers
. ; . No. of Years’
Name Role and Functional Expertise Qualifications Experience

Quality Assessors

No. of Years’

Name Role and Functional Expertise Quahﬂcatlens Expetience

IT Technician

No. of Years

Name Role and Functional Expertise Qualifications Experience

SUPERVISOR: Communication Officers

No. of Years'

Name ‘ Role and Functional Expertise Qualifications Experience

Spoce hnn Frech . Ee%c( Yo hedole i - Douwieass, !
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TENDER NO: 3118/2014/15

SUPERVISOR: Social Media

Name Role and Functional Expertise

Qualifications

No. of Years'
Experience

SUPERVISORS: Information Officers

Name Role and Functional Expertise

Qualifications

No. of Years’
Experience

=pace lmiteo - lZe%,f Neginedide. 16— Docimne s "

The tenderer hereby certifies that the information set out in this schedule and/or attached hereto is frue and correct, and
acknowledges that failure to properly and truthfully complete this schedule may resuit in the tender being disqualified.

Signatrure '

Print name: __

28 Woreh~ 2015

Date

On behalf of the tenderer {duly authorised)
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TENDER NO: 3118/2014/15

STAFF COMPLEMENT

Annexure 14.3

The tenderer is required to, by completing this annexure, demonstrate their understanding of the human resources
needed to respond to the specifications and service levels set out in this tender.

Allocation should be based on an average month consisting of 135,000 telephonic and 3,000 electronic interactions.

Monthly deployment

The tenderer must indicate the number of staff to be deployed per month and category by completing all the cells in this
table. The tenderer shall take the specifications and service levels set out in this tender into account when completing

these tables.

1O — Information Officer(s)

CO = Communication Officer(s)

Staff Category July August | September | October | November | December
IO Supervisor(s) = 3 3 3 3 3
Team Leader(s) 2. (R \ 2 1 2 \ Z V2.
Information Officers (10) R S Ly S L Y2 S L LG
Trainer(s) 2 2. 2. 2. 2. 2,
Quality Assessor(s) 3 2 3 2 2 3
CO Supervisor(s) 2 2 2 2. 2 2.
Communication Officers e 13 13 y 2 V7L 173
Sacial Media Supervisor(s) 1 ) ] | ] ]
Specialist CO (Social Media) 3 3 3 3 3 3
Staff Category January | February March April May June
[0 Supervisor(s) A ) =S 3 3 3
Team Leader(s) \ 2. 12 V2. V2 V2. | 2
Information Officers (10) 31 >0 S U S L S0 54
Trainer(s) 2. 2 2. 2. 2. 2.
Quality Assessor(s) 3 2 3 3 3 3
CO Supervisor(s) 2 2 2 2. 2 2,
Communication Officers \ R | b 195 N 13 1 R
Social Media Supervisor(s) | i ] | I |
Specialist CO (Social Media) 3 2 3 3 3 3

Total Number Employed:

Permanent (Full-Time)

Contracted (Part-Time)

Information Officers

0

Communication Officers

)
|

2.

The tenderer hereby certifies that the information set out in this schedule and/or attached hereto is true and correct, and
acknowledges that fallure to properly and truthfully complete this schedule may resultin the tender being disqualified.

Signat(ire

Print name:

Date

On behalf of the tenderer (duly authorised)
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TENDER NO: 3118/2014/15

SHIFT PLAN - INFORMATION OFFICERS

Annexure 14.4

The tenderer is required to, by completing this annexure, demonstrate how they intend to schedule and staff the TIC’s
24/7 operalions In order to meet the requirements of this tender.

Shift plan for normal Weekday
Shifts
- Start and end times of each shift

Staff deployment per shift:-

- No of Information Officers {lOs)
10 Language split per shift

- No of 10 Supervisor(s)

- No of Team Leaders

Shift plan for normal Weekend/Public Holiday

Shifts
- Start and end times of each shift

Staff deployment per shift:-

- No of Information Officers (IOs)
{0 Language split per shift

- No of 1O Supervisor(s)

- No of Team Leaders

Shift plan for Weekdays with planned events

Shifts
- Start and end times of each shift

Staff deployment per shift:-

- No of Information Officers (1Os)
10 Language split per shift

- No of |0 Supervisor{s)

- No of Team Leaders

Shift plan for Weekend/Public Holiday with planned events

Shifts
- Start and end times of each shift

Staff deployment per shift:-

- No of Information Officers (1Os)
IO Language split per shift

- No of IO Supervisor(s)

- No of Team Leaders

From To From To From To From To
oLhot |1ned [1thos ot kot
24 e
2ul Al 0[] 6 ke [alx[e[alx
Z ]
2
From To From To From To From To
her 11806 1aRe2 | Lhoo
27 1O
| ASl |l 6l h| e[ al x| e]lalx
2 )
2
From To From To From To From To
otho8 [\hoo [\dnoo [othed
Py 10
i sl bl elalxlelalx
2. 3
T
From To From To From To From To
bbhoo Lisdoo | o |opho6
N 16
T vl w]l ]l alx] el alx
2 !
2.

The tenderer hereby cerlifies that the information set out in this schedule and/or attached hereto is true and correct, and
acknmuladnes that failure to properly and truthfully complete this schedule mav result in the tender being disqualified.

Signatgrré

89

Dale




TENDER NO: 3118/2014/15
Annexure 14.5

SHIFT PLAN - SOCIAL MEDIA

The tenderer is required to, by completing this annexure, demonstrate how they intend to schedule and staff the Soclal
Media component in order to meet the requirements of this tender.

Shift ptan for normal Weekday

From To From To From To From To
- Start and end times of each shift  [©S$WO0 \AN30 1300 |t 3 6j2ch30|05K30
- Number of staff per shift | | | { Hrond U\\
. v

Shift plan for normal Weekend/Public Holiday

From To From To From To From To

. Start and end times of each shitt (16700 |18 8061960 |06 hob

- Number of staff per shift | |

Shift plan for Weekdays with planned events

From To From To From To From To

_ Start and end times of each shift  |OSA06 | 138 36] 13066 | Ah30 | 208306 | 05 K36

N

- Number of staff per shift ] | } q}’\‘&hd bu

Shift plan for Weekend/Public Holiday with planned events

From To From To From To From To

- Start and end times of each shift (3, .l\o 6 |19 1 1¢00 OQJ)\CU

- Number of staff per shift { }

The tenderer hereby certifies that the information set out in this schedule and/for attached hereto is true and correct, and
acknowledges that failure to properly and truthfully complete this schedule may result in the tender being disqualified.

Signhatdfe ‘ Date

20



